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Disclaimer .

’ ‘The 1nf0rmat10n contained in thlS ‘Bid Document or subsequently prov1ded to the

Bidders whether verbally or in-documentary form by or on behalf of the Department of

_ Health & Family Welfare, under the umbrella of theN ational Health Mission (“NHM”), or .
~any of their employees, agents, representatives and / or advisors, is provided to Bidders

on the terms and conditions as set out in this Bid Document and any other terms and
conditions subject to which such 1nformat10n is provided. -

This Bid Document is not an a‘greernent and is not an offer or invitation by the NHM
Jaipur, Rajasthanor its employees, agents, representatives and / or advisors to the
prospective Bidders. The purpose of this Bid Document is to provide interested parties

- with information to assist the formulation of their Bids pursuant to this Bid Document.

This Bid Document includes statements, which reflect various assumptions and
assessments arrived.at by the Department of Health & Family welfare, NHMin relation
to the scope of work and other requirements of the Department of Health & Family

- welfare NHMas dealt with under the Bid Document. Such assumptions, assessments

and statements do not purport to- contain all the information that each Bidder may

require ‘and this Bid Document does not purport to contain all the information which

each Bidder may require.

~ This Bid Document tnay not be appropriate for all persons, and it is not possible for the

Department of Health & Family welfare, NHM, their ~employees, agents, representatives
and / or advisors to consider the investment Ob]eCthES financial / technical expertise
and particular needs of each party who reads or uses this Bid Docuiment. Certain

‘ Bldtiers may have a better knowledge of the proposed project than others. The

assumptions, assessments, statements and information contained in this Bid Document,
may not be complete, accurate, adequate or correct. Each Bidder should conduct its own
investigations and analysis and should check the accuracy, reliability and completeness
of the information in this Bid Document and obtain independent advice from

approprlate sources. Department of Health & Family welfare, NHM its employees and’

advisors make no representatlon or'warranty and shall incur no liability under any law,. |

statute, rules or regulations as to the accuracy, rellablhty or completeness of the B1d
Document. ]

The Department of Health &’Famil\y‘welfare NHMmay in its absolute discretion, but
without being under any obligation to do so, update, .amend or supplement the

information; assessment or assumption contained in this Bid Document. The issue of -

this Bid Document does not imply that the Department of Health & Family welfare,
NHMis bound to select a Bidder or to appoint the selected Bidder, as the case may be,
for the Project and the Department of Health & Family welfare, NHMreserves the right

toreject all or any of the Bids without assigning any reasons whatsoever. -

Information prb\}ided‘in this Bid Docyumy,ent to the Bidders is on a wide range of matters,
some of which depends upon the inter_pgata/tio)n/l law. The information'given is not an-
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L exhaustlve account of statutory and / or legal requ1rements and should not be regarded
~asa complete or authoritative statement of law. The Department of Health &m
. welfare,- NHMaccepts no responsibility for the accuracy or otherw1se for any
R '1nterpretat10n or oplmon on the law expressed hereln PR '

' The Department of Health & Famlly welfare NHM its employees and adv1sers make no
: ,~-_.representat1on or warranty and shall have no liability to any person 1nclud1ng any
-Bidder under any law, statute, rules or regulations or tort, pr1nc1ples of restitution or

~“from or be incurred or ‘suffered on account of anything contained in this Bid Document
- or otherwise, mcludmg the accuracy, adequacy, correctness, reliability or completeness

contained thereln or deemed to form part of this Bid Document or ar1smg in any way in
: under the selectlon process contemplated under this B1d Document

g The Department of Health & Famlly welfare NHM also accepts no llablllty of any nature :
- whether resulting from negligence or-otherwise however caused arising_ from rel1ance
‘ of any Bidder upon the statements contamed in thls Bid Document

unjust enrlchment or otherw1se for any loss, damages, cost or expense which may arise

of the Bid Document. and any assessment, -assumption, statement or “information”

The Bldder shall bear all its costs assoc1ated w1th or relatmg to the preparatlon and.~
subm1s51on of its Bid 1nclud1ng but notlimited to preparat1on copymg, postage delivery

v\fees expenses ‘associated with any demonstratlons ‘or presentat1ons which may be.

requlred by the Department or any ‘other costs mcurred in connection with or relatlng

’ - to its Bid..All payment of such costs-and expenses will remain with the Bidder and the

Department of Health & Famlly welfare, NHMshall not be liable in- any manner . . :
whatsoever’ for the same ‘or for any other. costs or other expenses 1ncurred by an

) vB1dder in preparatlon or submlssmn of the. Bid, regardless of the conduct or .
" outcome of the selection process contemplated under this Bld Document '

_The Bldder on. submlssmn of its, Bld shall be deemed to have acknowledged and

undertaken that based on the terms and: cond1tlons of th1s Bld Document ‘the B1dder '

“shall independently arrive at the solution, which is sultable for the requlrements of the .
“Department of Health & Family welfare, NHMand shall recommend the same in:its Bid
e after taklng into consideration: the effort estimated for. lmplementatlon of the same. If
| B any services, functlons or respon31b1l1t1es not spec1f1cally described in this Bid
- _ Document are an. 1nherent necessary or customary part of the deliverables or services™

and are required for proper performance or-provision of the deliverables or- serv1ces 1n
accordance with- the requlrements of thlS B1d Doecument, they shall be* deemed to be-
included within the scope of the dellverables or services, as if such services, functlons or -

" responsibilities were spec1f1cally requlred and expressly described in. th1s B1d Document
" and shall be- prov1ded by the B1dder atno addltlonal cost whatsoever ‘
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SECTION -1

The Bidder’s representative/ officer vested (explicitly, implicitly,
or through conduct) with the powers to commit the authorizing
organization to a binding agreement. Also called signing officer/
authority having the Power of Attorney (PoA) from the competent
authority of the respective Bidding firm.

Audio Visuali wsten.° Tntegraiion

he bidder shall mean the following:

A registered sole proprietorship firm/ a company / lead Partner
and non-lead Partner (in case of Joint Venture) should be an entity
registered in India under the Company Act, 1956 or the Companies
Act, 2013/ firm registered under the Limited Liability Partnership
Act, 2008 (or) a firm registered in India under the Indian
Partnership Act, 1932

| The term 'Bmw’l‘ used under this RFP would apply to botha
| single entitvag,
|above.

veli-as ¢ Joint Venture of any of the zhove. of the

| Board of Directors

Bid Security

1 Bank Guarantee

| Person or entity that is a recipient of a good or service provided
by a seller (bidder) under a purchase order or contract of sale.

Also Lalléd rwver.For the avoidance of any doubt, it is hereby

'_ clarified that-Direscor, Department of Health and Family Welfare

is the Procut#¥ig Entity for the purpose of this Bid Document.

| Concession Agreement means the draft Concession Agreement
|attached with this Bid document, including its recitals, schedules

and Annexures and any amendments thereto made in accordance

| with the provisions of the said Agreement.

1 “The Contract” means a legally enforceable agreement entered

into

| between Mission Director, NHM, Department of Health & Family

velfare and the selected bidder(s) with mutual obligations.

1 The Contract,

Pro‘ect Pericd shall compmence from the date of

e




Letter of Award and endmg on the last date of the 3 month w1th 1
year maintenance anniversary of Academic Year starting in the
_.|year of the sigring of the Agreement

“Day” mea.s a:Calendar day as per GoR

Departmen of Medical Health and FamilyWelfare or its substitute
as decided by the Government of Rajasthan from time to time.

Govt. of India/ Govt. of Rajasthan

“Goods” means a tangible physical product that can be
conirasted with a service which is intangible i.e. all the products
which the bidder is required to supply to Procuring entity under
the Contract.

Indian Nationzi Rupee

Indian S,Lan.n; ds Institution

“/| International Organizati.on for Standardisation

: | Information Technology

“IInstruction to Bidders

| Letter of Award

Letter of Intent . ‘ : -

Notice Inviting Bid

National Nodal Centre

Operation and Maintenance

Permanent AcW'mr Nunz bel

Pr-ocurement Commiitize

Pre-Qualification

~1"The Project Site”, wherever appllcable means the designated
“ place or places.

| Performance Security.

; RTPP Act means Rajasthan Transparency in Public Procurement
S Act, 2012

RTPP Rules means Rajasthan Transparency in Public Procurement
Rules, 2013 -

| Request for B oos:ai (‘R\FP/Bidding Document’), an early stage
in procuremisnt procass, issuing aq invitation for bidders,
through a bidding process, to submlt a proposal on a specific
commodity or

service.

| “Services” means-the services to be delivered by the successful

bidder and as required to run the project successfully as per the

Concession Agreement. A service is the intangible equivalent of an
economic good.

SR LY /)/
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| State Nodal Centre

| Successful Bidder/ Vendor/ Supplier

Governmentcf Rajasthan.

“| Aworking day is any day except Rajasthan Government Holidays.

10




Mosnpfpay

Govefnment of Rajasthan
Medical, Health and Family Welfare Department
(N.H.M.)) Swasthya Bhawan, Tilak Marg, Jaipur

Notice Inviting E-Bid (NIB No. 01 Date........ er)

UNIQUE BID NUMBER (UBN ..ooeneeeeeessenssseee )

Open Bid (E-Bid) are invited for the procurement of Virtual Class room at State nodal

center at Kota & Udaipur solution up to 19) M‘llc’ 4 till to..12.88.......... pm

approximate cost of project is 13 lacs.

Detail terms & condition may be seen in the Bidding Document on |
http://sppp.rajasthan.gov, ~www.dipronline.org, http://eproc.rajasthan.gov.in  or
www.rajswasthya.nic.in. Proposals shall be submitted énline in electronic{ format on
website http://eproc.rajasthan.gov.in. Tender fees, RISL processing fees a_pd Bid
Security shall be deposited within time as given in bid document physically aiétthe_office

of Rajasthan State Health Society Jaipur.

L

Mission Director

National Health Mission



Government of Rajasthan -
Medical, Health and Family Welfare Department
(N.H.M.)SwasthyaBhawan, Tilak Marg, Jaipur

......................................................................................................................................................

Notice inviting Bid (NIB-1)

3. __g juest for Proposal

The Department of Health & Family welfare under the umbrella of National Health

Mission invites Single Stage Two Envelopes unconditional competitive e-bids from

the eligible bidders for “VIRTUAL CLASSROOM SOLUTION”. The system is to be
used at State Nodal Center situated inKota& Udaipur. The Department is looking for
System Integrator (SI)/tenderers on turnkey based solution for setting.up of Virtual
€lass Rooms. The proposal shall only be submitted through online tendering system
of www.eproc.rajasthan.gov.in(“eproc website”).. The schedule of dates is as

follows:

Nature of the Project

VIRT!UAL CLASSROOM SOLUTION

Cost of RFP Document (non-refundable)

Rs.5,000/- (Rupees Five Thousand only)

EnPro'cesvsi’ng Fee (non-refundable)

RS:1000 / - (Rupees One Thousand only])

Estimated Cost of Project.

Total Estimated Project Cost of Rs.13.00
Lakhs only.

| Bid Securi%fy Amount

Total Bid Security Amount is Rs. 26000
only, (2% of annual project cost for one !
year). !

% L Y

Publishing Date and Time

0% |82 | 2419 413.00 PM

Document Download Start Date & Time

08]02]2219, at3.00 PM

Date, Time and Venue of Pre-bid Meeting

| Last date & Time.

Office of Mission Director, NHM, Jaipur

(Rajasthan) "\/ |
E i PV | }Z‘

RFP Submission Start Date & Time.

o3lex)2614. at2.00 PM Dy. Tarun Chaudhar

RFP Do‘cument Downloa‘d End. Date

Project Digecior (Y]




RFP e at o PM

Cheque/Bank Guarantee!l 3physiiCa:l’ly

Submission of Demand Draft/Banker’s | From?® JP“!.? PMon.. 3‘30
Cheque/Bank  Guarantee  of  RFP

' ! 2.0) 2 &0 .
Document Tender fee, Cost and upto 13, ...l..?;..‘) PM on ... 5558 Qi

Processing Fees have shall submitted and
Bid Security in the formal Draft/Bankers

Technical Bid opening Date, Time and |'31°%128!9.. at 3:30. PM

Venue
Office of Mlssmn Dlrector, NHM ]alpur

(Ra]asthan)

Date and Time of Opening of Financial | Will be intlmatéd later  to the

Bids ' Technically Qualified Bldders and also :

‘put up on the websnte

http:/ [eproc.‘t.'ajasthan.gov.int

Website  for  downloading  Tender | http: //eproc. ralasthan gov in’
Document, Corrigendum(s), Addendum(s)

sppp-raj.nic.in N

| etc.
www.dipronline.org
www.rajswas}thya.ni'c.in B

Bid Validity. " 190 days from the date of techmcal bid
opening T :

~ incurring any liability to th

MlSSlOl’l Dlrector

+ NHM, Jalpur

) ‘Demand Draft/Bankers Cheque of RFP Bid Docuhwent Cost and Bid. - Security should be of /
' Scheduled/Nannahzed Bank in favour of Rajasthan State Health-Society payable at Jaipur. For the processmg
fees, the Demand Draft/Banker Cheque should be of Scheduled Bank drawn-in favour of Mission Director,

Department of Health & Family welfare. In case any bidder fails to submit the original Demand Draft/Bankers
Cheque of RFP Bid Document Cost & Processing Fees and Draft/Banker Cheque/BG for Bid Security upto

79)‘32}?—&)9 PM on .2:.4.Q Pmthe Technical Bid of the bidder shall not be opened. All the documents are to be

submitted at e-proc website. b

Note : The Procuring Entity reserves the rnght to accept or reject any bid, and to cancel the blddlng process .

and reject all the bids without assigning any reason, at any time prior to Contract award w1thout thereby
tdders. . .

@




4, Terms and Condition of Bid

Department of Health and Family Welfare, NHM, Jaipur invites Single Stage Two
Envelopesgnconditional electronic bid (e-bids) proposals from Bidders, who meet the
. minimum ; eligibility criteria as Specified in this RFP -document for “VIRTUAL
~ CLASSROOM SOLUTION" as detailed in the RFP document. The.proposal shall only be
submitted through online tendering 'sys’tem of www.eproc.rajasthan.gov.in (‘eproc
website’), sppp.raj.nic.in, www.dipronline.org and www.rajswasthya.nic.in. -

1.  The complete bidding/proposal document has been published on the
‘ websiteh ttp: //eproc.rajasthan.gov.infor the purpose of downloading. '
2. Bidders who wish to participate in this bidding process must register on
http://eproc.rajasthan. govm " (bidders already reglstered on-
» http //eproc.rajasthan.gov.in before ... ... MUSt register again). '
3. To- part1c1pate in online bidding process, Bidders must procure a Digital

" Signature Certificate (Type III) as per Information Technology Act-2000 using
which they can di;gi'tally sign their electronic bids. Bidder can ‘procur‘e the same
from ény CCA (‘Controller of Certifying Authorities’) approved certifying agency,
i.e. TCS, safe-crypt, Ncode etc. Bldders who already have a valld Dlgltal Signature

_ Certificate (‘DSC’) need not procure anewDSC.
4. .. Asingle-stage two envelopesselection procedure shall be adopted.
5. . Bidder (or its authorized signatory) shall submit their offer online in electronic

" format both for technical and financial proposal. However, Demand Draft (‘DD’)

- for Tender Fee, Processing Fee and Bid Security should be submitted physically
at the office of Procuring entity as prescribed in NIB and scanned copies of same
should also be uploaded along with the technical bid envelope(s).

6. Department will not be responsible for delay in online submission due to any
reason. For this, Bidders are requested to upload the complete bid well advance
in time so as to avoid 11th hour issues like slow speed, choking of web site due to
heavy load or any other unforeseen problems. "

7. Bidders are also advised to refer "Bidder Manual Kit" available at e-proc website |
for further details about the e-tendering process. '
8. Please note that a pre-bid meeting of prospective Bidders, who have purchased

the b1dd1ng document, is scheduled as per the details specified in NIB above. The
ob]ectlve of this meeting is to address the querles of the prospective Bidders
- related to the Project/Bidding Document. _

9. No contractual obligation whatsoever shall arise from the RFP/bidding process
~unless and until a formal contract is signed and executed between the procuring

entity and the successful bidder(s). ‘
10.  Department disclaims any factual/or other errors in this document (the onus is
purely on the individual bidders to verify such information) and the information




- 11,

12.

13.
14,

15.-
16."

- 18,

19.

20
21,
22,
23,

24.

" Bidding Documents.

. The NHM may in its absohiyte discretion, but withoht‘beirig under any obligatiorl

to so, update, amend or supplement the information, assessment or assumption
contained in this RFP. The issue of this RFP does not imply that the NHM is
bound to select a Bidder or to appoint the selected Bidder, as the case may be, for

" the Project and the Department reserves the right to reject all or any of the

Proposals without assigning any reasons whatsoever.
System Integrators/tenderers are advised to study all technical and commercial
aspects, instrUCtions, forms, terms and specifications carefully in the tender

_document. Failure to furnish all information required in the Tender Document or

submission of a .bid not substantially re,sponsive to the Tender document in
every respect will be at the tenderer’s risk and may result in the rejection of the

. bid. | ‘
. Sealed offers prepared in‘accordance with the procedure enumerated in Clause 1

of Section II should be submitted to The Mission Director, NHM Rajasthan, not

" later than the date and time laid down, at his address given in the schedule.
- All bids. must be accompanied by a bid security of Rs. 26,000/- in the form of
" .Bank Draft / Bankers Cheque drawn from a scheduled bank in favour of the

Rajasthan State Health Society, payable at Jaipur.

This tender document is not transferable. :

The categories of items and quantity indicated in the Tender Document are
tentative, NHM reserves the right to increase or decrease the quantity or delete
some. or all of the items dependmg on the needs of the State nodal center

- without assigning any reasons.
17.

The tenderer should indicate spec1f1ca11y the Basic Price, GST extra its aplicable
and levies chargeable quantitatively against each 1tem No addltlonal information
will be entertained after due date.

‘The bids should indicate clearly that the rates are F.O.R. destmatlon Kota &
‘Udaipur. -

A photocopy of the receipt of Earnest Money The draft must be in a separate
sealed envelope indicating the amount, tender Notice Number and due date and
enclosed with the bid. ,
Bid submitted gap the Bidder shall remain valld durmg the perlod specified in.’
The tenderer should clearly indicate the avallablhty of service and mamtenance
facilities at Kota & Udaipur for the items quoted. .

The above mentioned details _particularly the GST, any other charges, if not
quoted properly, the bid can be cancelled.

The tenderers are required to quote for each 1tem separately in terms of

‘basic priceand all other charges. Prices be quoted in Indian Currency only.

The Tender should be submitted along with refundable Earnest Money of

‘Rs.26,000/- in the shape of Term Deposit/Call Deposit Receipt valid for a period

of 6 months B/C or DD in favour Qf Rajathan State Health ‘_Society, Tenders not

@b ;/Z/‘L




25.

26.

27.
28

29.

30.
31.

32.

33.

accompanied by Earnest Money or incomplete in any respect will be rejected
outright. ‘
The Tender must be submitted along with the copies of :

a. Last 3 Financial Year Income Tax Return/turn over/past experience
The tenders will be opened on the date and time indicated in the presence of
tenderers, if any present on the occasion. If the date of opening is declared to be
a holiday the tenders will be opened on the next working day. .
No advance payment or payment against Performa invoice will be made.
Payment will be made after receipt, inspection, installation/testing of
equipment/computers/scanners.
All damaged or unapproved goods shall be returned at the Tenderer risk and

cost and the incidental expenditure there-upon shall be recovered from the

concerned party.
Printed conditions of the firm sent along with the quotation, if any, shall not be
binding on us.
Packing list must be put in all packages.
On acceptance of tender, the date of delivery should be strictly adhered to
otherwise; NHM reserves the right not to accept the delivery in full or in part. In-
case the order is not executed within the stipulated period, NHM will be at
liberty to make purchases through other sources, and to forfeit the earnest
money of the Tenderer. :
No claim on account of payment of Octroi etc. within the limits of the- Municipal
Corporation, Kota & Udaipur shall be accepted.
Conditional bid shall be rejected. A

Mission Director

NHM, Jaipur, Rajasthan

% | g
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Government of Rajasthan
Medical, Health and Family Welfare Department
(N.H.M.) Swasthya Bhawan, Tilak Marg, Jaipur

SECTION 1

Important instruction as per RTPP Rules 13
GENERAL TERMS AND CONDITIONS & INSTRUCTIONS OF BID & CONTRACT

Important Instruction :- The Law relating to procurement "The Rajasthan
Transparency in Public Procurement Act, 2012" [hereinafter called the Act} and the
“Rajasthan Transparency in Public Procurement Rules, 2013 [hereinafter called the
Rules] under the said act have come into force which are available on the website of
State Public Procurement Portal http://sppp.raj.nic.in. Therefore, the bidders are
advised to acquaint themselves with the provisions of the Act and the Rules before
participating in the bidding process. If there is any discrepancy between the provisions
of the Act and the Rules and this blddmg document, the provisions of the Act and the
Rules will prevail.

1. Scope of work

Creation of virtual class rooms at SNC Kota & Udaipur:The Government of

Rajasthan (‘GoR’) is deeply committed to improving education quality for all in

the State of Rajasthan. The Government wants to deploy high definition video-

conferencing system based virtual class room set up with various other

relatedAudio-Visual Systems Integration(“AVSI”)equipments at State Nodal

Centres(“SNCs”). This they want to develop communication between each SNCs
- & Other state SNCs &National Nodal Centres (“NNCs”) for better decimation of
- knowledge. The scope of work shall include:

H a) The vendor will perform a detailed requiremen't analysis along with SNCs’
faculty to understand the requirements. As per the present understanding,
detailed bill of material for 40 seaters class rooms is required.

b) The Bidderwill submit requirement of the IP (“Internet Protocol “)
"~ Connectivity and power supply.

ic) The Bidder will carry out implementation at the SNCs.

The Bidder with expertise on the field of Audio/video integration and proposed VC
with AVSI solution the state-of-art solution be setup.

Three different modes are expected out at :-

a) LOCAL TEACHING: This mode will be used for delivering lectures to local
students who are physically present in the class room along with the teacher
like any other regular class room.

b) .DISTANCE LEARNING: Proposed virtual class room in this mode will be used
for remote class room sessions when no teacher is physically available in the
class. The students will get the virtual lecture from distant teacher will all

features of local class.
mf h f l % W/
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c¢) DISTANCE & LOCAL LEARNING Tl’llS mode of v1rtual class room, teacher
would teach: the local students and of remote smultaneously Rémote
students will be part of this phys1cal class with complete 1nteract1v1ty

Pre guahﬁcatlon cr|ter|

a)
b)

The’ Bldder should have total turnover of 25 lakhs for the last three years
The bidder must produce at least one order copy worth 20°lakhs or two

orders copies of Rs 10 lakhs each regardlng settlng up of Virtual™

classroom.

c) Authorization 4from Manufactures or dealers should be duly submltted

d)

l,egal Entltyﬁ_'

~1“The Bldder should be a company
- ;reglstered/lncorporated in  India -
under the prov1sron of Compames e
| Act, 1956/2013 )

The bldder should have their off1ce/serv1ce centre in ]a1pur/ Kota/Uda1pur.- o

1. In case of a'company:
(1) Cert1f1ed copy of ‘the |.
Certlﬁcate of
- Incorporatlon 1ssued by
‘the - Registrar-  of

‘Companies (‘RoC?; -
(u) the ,M_em\orandum, &
‘Articles of Association

* ofthe ‘company;

2. Certlﬁcate/llcense issued
- by the Regional Dlrector/ :

" RoC under section 25/8 of | - |

the Compames Act, 1956/
2013 :

In order to calculate the turnover

'Audlted Balance Sheets, Profit |

| Turnover )
from Related- -| of related operations for qualifying ‘and Loss Account of last-two |
'Operati‘ons - | for éne Cluster the_' .bidder"should years -alongwith Chartered |
- have minimum - gross - average | Accountant’s” (CA) Certificate
‘annual - turnover of Twenty Five | with his Registration Number /
Lakh (Rs.25.00 Lakh) during the’ and Seal |
- last three (3) Financial Years (FY) | - -
“taken- together (2015 -16 to 2017- |-
| 18). i -
4. | Bidder's ‘Self | 1. The b1dder should e Aself-declaratlon on Bldders
| Declaration - |a)Not - be - 1nsolvent ~in.| letter head as per '
: (Mandatory F recelvershlp, bankrupt or- bemg -
Undertakin'g) B wound “up; not have- its affalrs‘ _(Annexure=XVll

admmlstered by a court or a -
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judicial -officer, not have -its |-

‘l.“busmess act1v1t1es suspended _
and must ot be the subject of |
" legal proceedmgs for any of the
"foregomg reasons. .- ol

b) Not have thelr Directors and‘

officers- been convicted - of- anyi,‘ .

* criminal offence related to their 3
professional conduct " or - the
rnaking of false statements or
misrepresentations as to their.
quallflcatlons to: enter into af'

have - been a ‘otherwise |
- dlsquallfled pursuant otof
: debarment proceedmgs s

c) Not have-a Conflict- of Interest in| 7

the procurement in question as |-
-specified in this RFP

d) Comply w1th the code of
integrity- as specified in this
RFP. . - ' RO

. »2._An‘ 'entity: is’ not 'eligib"lé o .

part1c1pate in thlS project while |
any sanctlon is issued. to the |-
entity . by\ E Educatlon

L Department ‘GoR. Similarly, at. -

. the time - of bidding, the Legal I
: Entltles black-hsted/debarred o

from part1c1pat1ng .any.
- procurement = - process
undertaken by: - /

a) Any Procurlng ~Entity, “if [
debarred by the Central or any'
State Government. . ‘

b) Procurlng Entlty 1f debarred by




such procuring entity.-

A Bidder shall not have a conflict
of interest (the “Conflict - of
Interest”) that affects the bidding:
process. Any Bidder found to have
a Conflict of Interest shall be
| disqualified. In the event - of
disqualification, Mission Director;
Department of Health & Fam‘ily
welfare shall be entitled-to forfeit
and appropriate the Bid Security
or Performance Security, as the
case may be, as mutually agreed
genuine pre-estimated loss and
damage likely to be suffered and
incurred by the Authority and not
by way of penalty for, inter alia,
the time, cost and efforts of
Mission Director, Depart}ment of
Health & Family welfare, including
consideration of such Bidder’s
proposal  (the  “Damages”),
‘without prejudice to any other
right or remedy that may be
available to Mission Director,
Department of Health & Family
welfare under the RFP and/ or the
Concession ~ Agreement  or
otherwise. Without limiting the
generality of the above, a Bidder
shall be deemed to have a Conflict
of Interest affecting the bidding
process, if: ‘

(i) the Bidder, its Member or
Associate (or .any constituent
thereof) and any other Bidder,
its Member or any Associate

T T



thereof (or any constituent
thereof) have common
members of the managing

committee/ controlling
shareholders or other
ownership / management

control.

(i)a constituent of such Bidder is
also a constituent of another
Bidder; or

(iii)  such Bidder, its Member or
any Associate thereof receives
-or has received any direct or
indirect subsidy, grant,
concessional loan or
subordinated debt from any
other Bidder, its Member or
Associate, or has provided any
such subsidy, grant,
concessional loan or
subordinated debt to any other
Bidder, its Member or any
Associate thereof; or

(iv)  such Bidder has the same
POA Holder for purposes of
this Bid as any other Bidder; or

(v) such Bidder, or any Associate
thereof, has a relationship with
another Bidder, or any
Associate thereof, directly or
through common third party/
parties, that puts either or both
of them in a position to have
access to each  others’
information about, or to
influence the Bid of either or
each other; or

(vi) such Bidder or any
Associate thereof has

21




the Authority in the
preparation of any documents,
design or - technical
specifications of the Project.

For purposes of this RFP,
Associate means, in relation to the
Bidder/ Consortium Member, a
person who controls, is controlled
by, or is under the common
control with such = Bidder/
Consortium Member (the
“Associate”). As used in this
definition, the expression “control”
means, with respect to a person
which is a company or
corporation, the  ownership,
directly or indirectly, of more than
50% (fifty per cent) of thecommon
members of the managing
committee/ controlling
shareholders or other ownership /
management control

participated as a consultant to

POA

The Power of Attorney executed
by the Bidder (as may be
applicable) in favour of person(s)
authorized to sign the Bid
Document and / or any other
documentsas per the terms and
conditions of ‘the RFP,
substantially in the form and

format as set out in Annexure -IX

hereto.

To be stamped and notarized
as per the requirements of
applicable laws.

22
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| 3>.'_ v\DeliVer‘ables

» '_ KeyFeatures :

.+ _The-virtual classrooms would serve as a platform for syrichronizing-SNCs of the .” -
. . State with NNCs as well as SNCs of other states and-would foster healthy dialogue
- and exchange of ideas with these’ premler institutions of the country, in the field of .-
- Pre Service Nursing education. The virtual classroom could enableé to act as cost
- effective medlum of commumcatlon between SNCs/NNCs across the country

S - e Multit featured dev1ce w1th networklng,computmg,lmage'
B o pro;ec’don and ‘power management-
Integrated network with WiFi access
Low power consumptlon _ S
Extensible:connectivity over CISCO Educatlon Cloud .
“High quality audio/Video streammg on SAAS based platform - -
Ruggedized product for temperature, dust & theft tolerance.

Tech’nical Specification -

‘[ Product - . . | Fully compatible with standard’ 3rdor above Generation Intel based | -
_ | Compatibility | computing architecture -or above, Microsoft Windows & IEEE-|
oo © | 802.11IEEE-802.3 E | S S

: ‘ Software S M1crosoft W1ndows 7 or above Professmnal Edltlon SPl Network"
~ | Compatibility Compat1b111ty » : =

: Support for advanced conf1gurat10n and power interface (ACPI), Plug & »
: Play CISCO connect software for multlple connection

Components. - Fully Integrated unit 1nclud1ng
. -Routlng _ : e
‘ o Computmg w1th Platform Control ‘Hub (PCH) 1ntegrated Serlal e
Perlpheral Interface (SPl) flash. dev1ce
e LCD/LEDbased prOJectlon system
e “HD ampllﬁed audiovia-ALC898 Audio codec
o Two stereo front speaker 20 watt RMS each
i o Integrated HD Graph1cs v1deo support
e HD camera
s e Power Management

Multi streamlng H1gh def1n1t1on with Audlo Sens1t1v1ty -

i
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Applications e (isco collaboration platform

e Open Office

e VLC media player

¢ Fire fox-browser or other compatible browser
e Adobe reader

e Adobe Flash player

e MS security essentials

e MS power point viewers

Interface | | 2USB 3.0 ports

2USB 2.0 ports‘

2 USB 2.0 High current charging Ports
1 High Definition Multimedia Interface (HDMI) v1.4a
1 DVI-1 Connector |

1 Display port connector

1 Micin

1 Line in / Line out speaker

1 S/PID out (Optical)

4 R] -45 LAN Port with integrated LEDs
1 RJ -45 Uplink port

32 simultaneous wireless connections

Computing
Specification

CPU Intel I3 1.2 GHz Processor

Dual —Channel DDR3 with 2 connectors 1600 MHz memory support

Memory and Flash | 4 GB DDR3

64 Mb Flash EEPROM (Electrically Erasable Programmable read only
memory))

240 pin DIMM (Dual In-line Memory Module) connectors -

24




Drive

160 GB Solid State Drive (SSD) or above

Network
: vlnterfaces |
'Ethei“net/ Wireless 4 Lane /Ethernet (R]-45) 16/ 100“-/100 M‘bpsfor LAN -
| 1 RJ- 45 Uplink | |
’ereless LAN 802.11 b /g/h wireless access pomt
132 w1reless capability support
Network / Rouﬁng- Switch Port speed : 10/100/ 1000 Mbps

Encryption 128 bit

RF:2.4/5 Ghz

4 Antennas (2 per band)

WEP (ered Equivalent Privacy), WPA (ered Proctected Access)
'WPAZ Radius securlty

|'Line Freq»uencpy 60-60 Hz

AC Input Voltage 220-240 V

Consumption 296 Watts

Heat Dissipation

| Fan cooling for the image projection system

‘metal base to dissipate heat for the system.

Uses cooling devices based on natural convection technology and

=

:8%6
Pixels : 786,432 Plxels(H1024* V768)

Resolution : 1024 * 768 colour pixels (XGA) Extended Graphlcs
Array, 720 p :

Screen

Contrast Ratio: 1000:1

o ¥




Brightness : 2600 Lumens
LC Panel : 63 type(Inch),1.6 cm polysilicon active -matrix TFT
Manual Zoom X 1.2 ‘

Camera

| 720 p HD video calling (Upto 1280 X 720pi>des) :

Fluid Crystal TM Technology
H.264 Video compression*

Carl Zeiss lens 20 step auto focus
Automatic low light correction

Hi speed-USB 2.1 / 3.0 certified

Video

Multi point Video
30 frame per sec

Codec H.254

S'péfaker‘

Two stereo front speaker

Built in amplification 20 watt RMS each
Microphone Sensitivity : -58 + or - 3 dB

Directivity : Omni- Directional
Frequency response : 100- 1600 Hz
S/N: 60 dB or More.

“ Physical Dimensions

L*W*H = 465 X354X 140mm

10.2 Kgs
Operating Environment Operating temperature 5-30 C
Operating Humidityi — 10 to 80 % relative humidity , Non
condensing
Storage Temperature -20to 60 C

Storage Humidity

5 to 90 % Non-condensing

.
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| Reliability

| Mean Time Between Failu

(MTBF)>11000

| Physical reset Button

Power on / Off switch

Comp}iaSEe-). ) -

FCC

Consideration for Environment

Eco Mode, Power saving Mode

**Brands mentioned are ohlz preferred brdnds. Any equivalent reputed brands

will be acgepted

ngh quality Audio and Video: Systems should. be able to give a good quallty
video/. Theyprovide high frame rate of 30 Frames per Second:at bandwidth as
low as 192 Kbps. This is very important, as you will get good clarity and motion
on even low bandwidths. This is especially a must in a Multi-conference call,
where the total available bandwidth gets divided between the individual sites.

- What the users get is the feeling of having a real life meeting owing to the high

clarity Video and audio. No longer will they feel strained due to poor audio and

.video during a video meet -and w1ll want.to meet more on video rather than

traveling to meet.

1gh Quallty Audio:The systems offer the latest audio compressmn—G._: 1
~ that gives goodaudio. quality on low bandwidths. The system should also gives

CD quality audio using the MPEG 4 based ITU standard for CD quality—AAC-LD.
The Advanced Audio Coding -Low Delay gives the user of being in the same

‘room as the other site by compressing full 20 KHzaudio. The stereo audio output

along with the AAC-LD audio-compression gives the user the opportunity to get a

- real life sound when doing multimedia presentations e.g. a DVD/VCR

presentation.

Inbuilt IMUX and BONDING: System's must have aninbuiItInverse-Multiplexer s
which allowsyou to connect multiple ISDN BRI lines to. the VC system directly. .

The superior hardware and software automatically does the BONDING of

‘multiple ISDN lines to give you an aggregate bandwidth. This means more
reliability and flexibility in making video calls since the system itself does the-

- bandwidth aggregation and does not clutter your Conference room with
~ unnecessary pieces of hardware and extra points of failure.

DVI Connectors to Connect Display Devices and PC Iriput: The Digital Video
Interfaceconnectors ensure greater picture clarity and better flexibility in
connecting display devices. Most of today’s displWPlasma screens, Video

o T



-walls, Projectors etc. uses DVI connectors. The advantage of good resolution'and * -
-7 . .digital format of the DVI connectors makes it the correct choice for connecting ~ -
- the display driver and. the dlsplay unit. The DVI connectors also offer VESA-

- power management . and EDID" (Extended Display Identlflcatlon Data) that L e
ensures that correct video format is used and power management suchas DPMS - - .
(Digital Power Management Standard) ensures that the life of the drsplay is also - R
“increased: S : - _

Down Speeding: ISDN lines, wh1ch ‘act, as. -communication links. for = .
-Videoconferencing aresusceptible to fluctuations; with- supplied system these: e
fluctuations would not discorinect your video meet. The Down speeding feature"

the video call will down speed to the available bandwidth even if any of- the B-
channels drop - 1nclud1ng even the first B channel. ThlS w1ll ensure that you can

- conduct unmterrupted v1deo meetlngs IR : o

‘ P. Capablllty Con51der1ng the- savmgs on cost and the ﬂex1b111ty that IP offers 1t

is forecastedthat in the near future-IP would be the dominant carrier for Voice, -
Video ~and Data, with support for. features like -RSVP, NAT, QOS and - - =
1mplementatlons like IPLRTF: The. system prov1des by the SI should offer high .
quality meeting solutions on IP. In fact the system should work closely with IP -~
experts like Cisco to "develop functionalities, which would glve robust
performance even on non- guaranteed networks hke IP.- '

- SUPPORT SERVICES: After -GO-LIVE (Commlssmnlng) fac1hty management‘ S

services (i.e. Technical Support Engineer) at both'SNUs are required for atleast 3
months. Thereafter, remote" support to troubleshoot the problems and if not

resolved remotely the visit to SNC is. requ1red durmg the prOJect perlod




R b1d

: N of the Tenderlng Process ’

SECTION III
INSTRUCTIONS TO BIDDERS

Important 1nstructlon as per RTPP Rules 2013 in the beglnnmg of Sectlon lll—*r o

1 Proceduxe for submlssmn of Bld

‘1 1 It is proposed to have a Two Cover System for th1s tender o

] Techn1cal Bid (1n duphcate) in one cover. L
b) Commerc1al bid (in’ duphcate) in oné cover :

L 'A1 2 Each copy of Technlcal B1d of the Tender should be covered ina separate

sealed .cover super scribing the wordings. “Technical Bid”. Each-copy

‘should be marked as “Original Copy” and “First-Copy”: Both should be put' ,

in a single.sealed.cover super scribing the wordmgs “Techmcal Bid”. -

13 ;Each copy of Commerc1al Bid of the Tender should be covered in a

- :_separate sealed cover super scr1b1ng the wordings “Commercial ‘Bid”.

" Each copy should be marked as “Original Copy” and' “First. Copy’ Both-
- shotild be put in a single sealed cover super scribing the wordmgsfx
- “Commercial  Bid”. Commerc1al ‘Bid should only 1nd1cate pr1ces-’
(Preferably1tem w1se) ' Ca :

, 14 ‘All the two documents viz. Technical B1d Cover and Commerc1al B1d
. Cover prepared as above are to be kept in-a s1ngle sealed cover super' o

-'scrlbed w1th

o "Vlrtual Class Room

L 15 The cover’ thus prepared should also indicate clearly the name’ and -

address. of the tenderer to. enable the Bid to. be returned unopened 1n
. caseitis declared “late S

1.6 A photocopy of the recelved of Earnest Money, if pald in cash must be -
enclosed along with the Tender. In- case the Earnest'Money is paid by

"Demand Draft; the draft:must be in a separate sealed ‘envelope indicating " -

- the amount tender Not1ce Number and due date and enclosed w1th the

2. ‘Coé’t o‘i’Ténae'r -

The tenderer shall bear all costs assoc1ated with the preparatlon and_

. -submission of its Bid, including the cost of. presentation for the purpose of
clarification of the bid, if so desired. by the client and the client will ih no case

" be responsible or liable for those costs, regardless of the conduct or outcome




3.

Clarification of Tender Document

A prospective tenderer requiring any clarification of the Tender Document may

" notify the client in writing at the Client’s mailing address indicated in Section 1.

The Client will respond in writing to any request for clarification of the Tender
Document, received not later than 07 working days prior to the last date for the

~ receipt of bids prescribed by the Client. In case of any further clarification on any

of the points in the tender, if required, a meeting can be held.

The purpose of the pre-bid meeting will be to clarify issues and to answer
questions on any matter related to thlS procurement that may be raised at that
stage.

“Any modification to the Biddlng Document that may become necessary as a

result of the pre-bid meeting shall be made by the Procuring Entity excluswely_
through the issue of an addendum (part of B1d document) and not through the
minutes of the pre-bid meeting.

At any time prior to the deadline for subm1551on of the Bids, the Procuring Entity,

suo-moto, may also amend the Bidding Document if required by issuing an
addenda which will form integral part of the Bidding Document. The Bidders are
advised to visit the aforementioned website on regular basis for checklng
necessary updates ‘

Non-attendance at the pre-bid meeting will not be a cause for dlsquahfication of

-a Bidder. : “

The Procuring Entity reserves the right not to respond to’ any/ all queries raised
or clarifications sought if, in their opinion and at their sole discretion, they
consider that it would be inappropriate to do so or do not find any merit in it.

The representatives of the Bidder (maximum two participants/ representative

~ from each bidder)who attend the pre - bid meeting are required to carry with

them power of attorney"’/ authorization letter / resolution of the board of
directors, duly authorizing such representatives to attend the pre - bid meeting

and raise the queries of the Bidder.

Amendment of Tender Document

R

_ 4 1 Atany time prior to the last date for receipt of bids, the client may. for any

reason, whether at-its own initiative or in response to a clarification

requested by a prospective Tenderer, modify the Tender Document by an
‘amendment. - :

42 The amendment will be notified" on the website of -_ the

http://eproc.rajasthan. gov. in

4.3.In order to afford prospective Tenderers reasonable time in Wthh to take

the amendment into account in preparing their bids, the Client may, at its

d1scretion extend the last date for the receipt of the B




5. Language of Bids

The bids prepared by the Tenderer and all correspondence and documents
relating to the bids exchanged by the Tenderer and the Client, shall be
written in Enghsh language provided that any printed literature furnished by
the Tenderer may be written in-another language so long as accompanied by
an English translation in which case, for purposes of interpretation of the bid,
the Enghsh translatlon shall govern. - ‘

. 6. Documents comprlsmgthe Bids

6.1A Singlestage-‘Two Envelopes system shall be followed for the bid:

i) Technical Bid

(ii) Financial Bid

6.2 Technical Bid shall include the following documents:

Bid

Covering Letter - Technical

Scanned copyof Bi der’s letter
head duly signed by authorized
signatory - ’

Fee Details

1

RFP bid document cost

Scanned copy of Fee Receipt /
DD/Banker’s Cheque.

II

‘| Processing Fee

Scanned copy of DD/ Banker’s

Cheque.

m

| Bid Security

| Cheque/ Bank Guarantee (‘BG).

Scanned copy of DD/ Banker’s

"Té.k.:hnical Bid Sub
Form =~

(along with all supportmg
documents and information -
with respect to the eligibility
| criteria and evaluation of the

proposal) '

as per Annexure-XV

s -Government(s) or Notary Public

.signing the RFP to be uploaded.

Scanned copies and Photocopiés |
duly attested by Gazetted
Officer of Central /State

and also signed by the person

11

Bidder’s Authorisétion

as per Annexure-IX

Certificate along with copy of

@/,

T w




PoA/ Board resolution stating
that Authorised Signatory can
sign the bid/ Contract on
behalf of the Bidder
organization

11

R‘FP Document

+ o e
BRI SR

¥
el v

All papers duly signed and
stamped along with originally
filled RFP to be uploaded with
page number on each page.

IV

An affidavit te'the effect that
the bidder hasinot been
blacklisted in'the past by any
of the State Governments/
Procuring entity across the
country or Government of
India and that it will not form
any coalition with the other
bidder.

Affidavit on a stamp paper of
relevant value

Technical Documents.

I

Well organized proposal (in a
sequential manner having
index in starting mentioning
contents with page number)

duly page numbered ‘and each
page signed and stamped by the
authorized signatory of the bidder.

Please note the Financial Bid undertaking needs to be submitted along with
the Technical Bid. Financial bid needs to be submitted only on e-procurement
website as per the Bill of Quantities (‘BoQ’) template.

6.3 Financial Bid shall include the'following documents:

1

Financial Bid As pér Annexure-XIlI(As per BoQ (XLS)
format available on e-Procurement
portal) '

6.4 The Bidder should ensure that all the required documents, as mentioned in
this RFP document, are submitted along with the bid and in the prescribed

format only. Non-submission of the requirWnts or submission of

9
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: "-Bld Securlty -

: ‘79 1 Unless otherw1se spec1f1ed in thls Bid Document the Bldders shall furnish as',(; L

- 6. 4The Bidder should ensure that all the requlred documents as mentloned in

~ this RFP- document are submltted along with’ the bid and in the prescribed
format only. Non- submlsswn of the required documents or submission of
" the documents in a dlfferent format/contents may lead to the. rejections-of

e the bid proposal submltted by the Bidder: 'ﬂ

65 Hence ‘Bidders are adv1sed to prepare and submlt the b1d accordmgly and

ensure that all the required documents are in place. Also clarlflcatlons shall
be sought only for the b1d/ documents submltted and no new documents ’
shall be accepted ' ' : ‘

: VCgst of Preparatlon and Submlsslgn of RFP Document S
- The Bidder shall bear all costs assoc1ated w1th the preparatlon and submlssmn of

. its bid, and the procuring entity shall not be respon51ble or liable for those costs
: 'regardless of the conduct or outcome of the bidding process o

Fmanc1al Bld

' A 8 1 The f1nanc1al bid must be spec1f1ed in the BoQ flle avallable at e- proc and. L

w1thout changmg its. form and type

o 8 2 Amount quoted‘in the’bid must be- firm and final and shall not be. subjectto '

any modifications, on any account whatsoever The amount quoted shall‘ .
include all costs and all taxes. and dutles applicable to the’ b1dder as per law.

“of the Central/ State Government/ ‘Local Authorltles ReV1810n in -
taxes/duties shall. be on account of the. Bidder, In case any new tax is levied o
by the Government the same: sha]l be pa1d by the department to the Bldder S

: from the lmposmon of such tax -

‘8.3 The amount shall be quote‘d by the Bidder enti‘rely-inIndian:NationaT Rupees: " - N

(IN R) All payments shall be made in Indlan Natlonal Rupees (INR) only

8. 4 The amount shall be wrltten both m flgures and words as appllcable -

SR

- /,/,ﬁ- .

- part of its Bid, Bid Security in orlglnal form- and in the amount and currency
f as spec1f1ed in thls RFPDocument o " '

L 9.2 The B1d Securlty shall be glven in the form of Bank Demand Draft/ Banker S

Cheque/ Bank Guarantee ofa Scheduled /Natlonallzed Bank of Ind1a
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9. 3 Any Bld not accompamed by B1d Securlty, shall be hable to be re]ected

0. 4 Bld Securlty of a Bldder ly1ng w1th the Procurmg Entlty in respect to other —

Bids awa1t1ng dec151on shall not be ad]usted towards Bid Security for this .
Bid. The Bid Securlty orlglnally depOSlted may, however be taken mto i

e con51derat10n 1n case BldS are re- 1nv1ted

" 95 The issuer of the Bid Securlty and the conflrmer 1f any, of the Bid Securlty’ C . }
as well as the form and terms of the Bid Securlty, must be acceptable to’ the e

N Procurmg Entlty

'9 6 The B1d Securlty of unsuccessful Bldders shall be refunded soon after fmal . o
acceptance of- successful Bid - and 51gmng ~of - Contractand submlttmg,,,;i REI

Performance Securlty by successful Bldder '

‘9 7The B1d Securlty taken from a B1dder shall be forfelted in’ the followmg

.. cases, namely . : .
9.7. 1 ‘when the Bldder w1thdraws or modlfles hlS Bld after openmg of “ B
" Bids;or o

972 when the Bldder does not execute the Concessmn Agreement in

: accordance with terms &conditions laid down in this RFP Blddmgp o
;;document w1th1n the spec1f1ed t1me after issue of Letter of Award L

;_(L0A’)0r R |
19.’7..'3’ when .the Bldder falls to commence operatlons w1th1n the t1me
) 4:{'-spec1f1ed m the Conce551on Agreement or: ‘_ o "
- :; 974 ‘when the Bldder does not dep031t the Performance Securlty in ) the 4
S :‘“,-spec1f1ed time’ perlod after the Letter owaard is issued; -
o 975 if the Bidder breaches ‘any prov151on of the Code -of Integrlty;i
L prescrlbed for Bldders as specified in ‘the RTPP Act, Chapter VI of-

" the . Rajasthan Transparency in Pubhc Procurement Rules :yif“,.'?_ .

g ,";*2013(RTPP Rules);or .

- 9.7.6 'JF‘If the’ Bldder does rot accept the correctlon of 1ts quoted amount L

‘;—Né#?as per. thlS RFP document
e

98 In case of the successful“Bldder the amount of Bld Securlty may be ad]usted B i
“in arriving at the amount of the Performance Security, or refunded, provided . .-
that the’ successful Bidder has furmshed the full amount of Performance ’ -

Securlty No- mterest will be pald by the Procurmg Entlty on the amount of
© Bid Securlty ) o : :

Qeadlme for the submlsswn of Bld /

ol BldS : shall **‘be . submltted electronlcally ~on” the web51te‘ "
- http// eproc ra]asthan gov in upto the tlméeWe specxfled in the NIB or.an




extension issued thereof.

11  Format and Signing of Bid

111

11.2

11.3

11.4

115

The Bid Forms/Templates/Annexures etc., wherever Aapplicable, shall be
typed or written in indelible ink and shall be signed digitally by person
duly authorized to sign. The Bid Forms/Templates/Annexures etc.,
wherever applicable, should be uploaded on the eproc websitein
respective file format. As token of acceptance of all the terms and
conditions of the Bidding Document, This authorization shall consist of a
written Letter of Authorization from the authorized - person, -

' accompanied with a Board Resolution, in‘case of a company/POA.

Any amendments such as interlineations, erasures, or overwriting shall -

~ be valid only if they are signed by the person signing the Bid.

The bid should be duly signed (digitally) by authorised signatory.

‘Bidders must submit their bids online at e-proc portal. Bids received by

any other means shall not be accepted. A

If bids are not submitted as per the details rrxen,tioned in-this Bidding
Document and e-proc website, the Procuring Entity shall reject the bid.

12  Withdrawal, Substitution and Modification of Bids:

12.1

A Bidder may withdraw, substitute or modify its Bid Proposal after it has
been submitted, only on the eproc.rajasthan.gov.in website. The
corresponding withdrawal, substitution or modification of the Bid must

- be as per the provisions available on e-proc web site only.

12.2

12.3

No Bid. éhall be withdrawn, substituted or modified in the interval

_between the deadline for submission of the Bid and the explratlon of the
period of B1d validity.

Instructlons/ procedure are mentloned at e-proc website under the
‘section "Bldder s Manual Klt”

13 Addltlonal information for Submission of BldS .

13.1

That the incomplete RFP in any respect or those that.are not consistent
with the requirements as specified in this Request for Proposal
Document or those that do not contain the Covering Letter or any other

documents as per the specified formats y be considered non-
- responsive and liable for rejection. M S
| o %/ 35




13.2

133

13.4

13.5

13.6

13.7

13.8

13.9

Strict adherence to formats, wherever specified, is required.

All communication and information should be provided in writing.

‘No change in/or supplementary information shall be éc‘cepted once the

RFP is-submitted. However; Procuring Entity reserves the right to seek
additional information and/or clarification from the Bidders, if found
necessary, during the course of evaluation of the RFP. Non submission,
incompfete submission or delayed submission of such additional
information or clarifications sought by Procuring Entity may be a ground
for rejecting the RFP.

The RFP shavll"bevevaluated as per the criteria specified in this RFP and
the broad framework of the evaluation parameters as stated in the RFP. '

The Bidder should designate one person ("Contact Person" and
"Authorized Representative and Signatory") authorized to represent the

~Bidder in its dealings with. This designated person should hold the

Power of Attorney and be authorized to perform all tasks including but
not limited to providing information, responding to enquiries, etc. The
Covering Letter submitted by the Bidder shall be signed by the
Authorlzed Signatory and shall bear the stamp of the firm.

Mere submission of information does not entitle the Bidder to meet an

~ eligibility criterion. Committee constituted under the Chairmanship of
- MD, NHM reserves the right to vet and verify any or all information

submltted by the Bidder-:

If any claim made or 1nformat10n provided by the Bidder in the RFP or
any information provided by the Bidder in response to any subsequent
query by, is found to be incorrect or is a material misrepresentation of
facts, then the RFP will be liable for rejection. Mere clerical errors or

bonafide mistakes may be treated as an exception at the sole discretion
~of” Commlttee constituted under- the Chalrmanshlp of MD NHM, if
, satlsfled ‘

The Bldder shall be responSIble for all the costs associated with the
preparation of the Request for_ Proposal and any subsequent costs

“incurred as a part of the Bidding Process shall not be responsible in any

way for such costs, regardless ofthecoWome of this process.

e u



. 14 . B1d Opening:

141
- "14;3;{

144
. A_..j_“ & downloaded from the e-pro¢ websxte (only for the Bldder s who have -
R Submltted the prescrlbed fee(S)) |

147

142
B and t1me spec1f1ed in the Blddlng Document

The de51gnated Procurement Commlttee will ‘perform the bid. openmg,

: Wthh isa cr1t1ca1 event in the b1dd1ng process =

The Procurmg Entlty shall conduct the bid opening at the address date ’

All the b1ds recelved up to the spec1f1ed tlme and ‘date shall be opened by -
the members of the de51gnated Procurement Comnmittee at the specified .

N ‘place date and time in ‘the presence of Bidders or their® authorized

145

. the presence of the Processmg Fee, Tender Fee, Bid Securlty and any,_'?-. o
other details as the Procurmg Entlty may consider approprlate No Bld‘:__". R
- shall be re]ected at the time of opening of Technical Bids except the late

, . -representatlves who may choose to be present Alternatlvely, the Bidders -
L may also view the b__1d opemng status/ process onlme at e- Proc we‘b51te

All the documents comprlslng of Techmcal Bld/ Envelopshall be opened. |

) All the Technlcal BldS/ Envelopes shall be opened one . ata t1me and the ‘

followmg heads will be read out and recorded: the name of the BIDDER

- BldS Alternative Bids (if: not permltted) and BldS not accompanled with .

the proof of payment or instrument. of the requlred price of Bidding

. Documient, Processmg Fee or user charges (m case of e- procurement)'

‘7»1,145:

- absence of Processmg Fee, Cost of Bid Document and Bid Securlty The . -

| Technical Bids. The date, time, and location of the- openmg of F1nanc1al“ :

and B1d Securlty

The Procurmg Entlty shall prepare a record of the b1d openlng that shall

include, at a minimum: the name of the Bldder and ‘the presence ‘or

Bidders' representatlves who are present shall be requlred to 51gn the
attendance sheet. - :

T -,
* R

Sl
Rz

e

~'The F1nanc1al Bld will remam unopened and w111 be opened later on the.

date and time 1nt1mated to the Bldders who quahfy in the evaluatlon of :

~ Bids 'will be advised by the’ Procurmg Entity only on the e- proc web31te

148

Bldders are advxsed to check the e- proc web51te regular]y

The de51gnated Procurement Commlttee/ Bid Openlng Commlttee .shall

prepare a. llst of the Bldders or theWntatlves attendmg the
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149

“opening of Bids and obtain their signatures on the same. The list-shall

also contain the representative’s name and telephone number and

corresponding Bidders’ names and addresses. The authority letters -

brought by the representatives shall bev attached to the list. The list shall
be signed by all the members of Bids Opening Committee with date and
time of opening of the Bids. '

-The designated Procurement Committee/ Bid Opening Committee shall

prepare a record of opening of Technical Bids that shall include, as a
minimum: the name of the Bidder and whether there is a withdrawal,

substitution, modification, or alternative offer (if they were permitted), -
any conditions put by Bidder and the presence or absence of the price of -

Bidding Documents, Processing Fee or User Charges and Bid Security.
The Bidders or their representatives, who are present, shall sign the
record of opening. The omission of a signature of Bidder’s
representative on the record of opening shall not invalidate the contents
and effect of the record of opening. The members of the designated
Procurement Committee/ Bids Opening Committee shall also sign the
record of opening with date. 4 : '

Dlsquahflcatlon

15.1

15.2

15.3

15.4

15.5

15.6

© 157

15.8

Procuring Entity may at its sole dlscretlon and at any time during the
_ processing of bids, disqualify any Bidder/ Bid from the bid process if the Bidder: .

Has not sub_mitte‘d the Bid in accordance with the Bidding Document.

Has submitted Bid without submitting the bprescribed Cost of Bid

Document, Processing Fee, Bid Securlty or the Bidder's authorlzatlon
certlflcate/ Power of Attorney. ‘

Has imposed other conditions in his Bid.

During validity of the Bid or its extended period, if any, increases his
quoted Bid Amount. ’

.

Has made mlsleadmg or false representatlons in the forms, statements ‘
_and attachments submiitted i in proof of the eligibility requirements.

N

Has failed to provide clarificatio‘ns refated' thereto, when sought.

Has submltted more than one B1d ThlS will cause disqualification of all

bids submitted by such Bldders including forfeiture of the Bid Security.

Is found to canvass, influence or attempt to influgnce in any manner for




the qhalification or selection process, including without limitation, by
offering bribes or other illegal gratification. '

16  Acceptance of the successful bid and award of contract:

16.1 The Procuring Entity after considering the recommendations of the
| designated Procurement Committee/ Bid Evaluation Committee and the '
- conditions of Bid, if any, financial implications etc., shall accept or reject
the successful Bid. |

16.2 " As soon as the Bid is accepted by the Procuring Entity, its written -
intimation in the form of a Letter of Intent (‘Lol’) will be sent to the
- concerned Bidder by registered post or email and asked to execute a
Concession Agreement in the format given in the Bidding Documents on
a non-judicial stamp of requisite value and deposit the amount of
Performance Security or a Performance Security Declaration, if
applicable, within 15 days from the date of on which Lol is dispatched to
the Bidder. | | '

163 Before award of the Contract, the Procuring Entity shall ensure that the
amount quoted in the Financial Bid of the successful Bidder is reasonable
and consistent with the required quality.

16.4 . A Bid shall be treated as successful only after the competent authority
~ has approved the procurement in terms of that Bid.

16.5 The Procuring Entity shall award the Contract to the Bidder whose offer
has been determined to be the lowest in accordance with the evaluation
criteria, and if the Bidder has been determined to be qualified to perform
the Conitract satisfactorily. ' ‘

16.6  Prior to the expiration .of the period of validity _of Bid, the Procuring
Entity shall inform the successful Bidder in writing, by registered post or
email, that its Bid has been accepted.

16.7 The accéptance of an offer is c\dmpI\ete as-soon as the Lol is posted a'nd‘/‘
or sent by email to the address of the successful Bidder as given in its
 Bid. - '
17  Confidentiality:

17.1 Information relating to the examinatioWom comparison, and
o - ‘ | 39




18

19

po'st-qualification of Bids, and recqm_mendation of contract award, shall
not be disclosed to Bidders or any other persons not officially concerned
with such process until information on Contract award is co_mrnunicated
to all Bidders. : '

17.2  Any attempt by a Bidder to influence the Proeuring Entity in the
examination, evaluation, comparison, and post qualification of the Bids .
or Contract award decisions may result in the rejection of its Bid, in

“addition to the legal action which may be taken by the Procurmg Entity
under the Act / Rules. - :

17.3 Notwithstanding above clause, from the time of opening the Bid to the
time of Contract award, if any Bidder wishes to contact the Procuring
Entity on any matter related to the Bidding process it should do so in
writing. : : _

174 In addition to the restrictions specified the Procuring Entity, while"
procuring a subject matter of such nature which requires the procuring .
Entity to maintain confidentiality, méy impose condition for protecting -
confidentiality of such information.

17,5 Breach of Code of Integrity by the Bidder: Without prejudice to the
provisions of RTPP Act/Rules, in case of any breach of the Code of
Integrity by a Bidder or prospective Bidder, as the case may be, the
Procuring Entity may take appropriate action in accordance with the

~ provisions of RTPP Act/Rules: '

* Procuring Entlty s Right to accept any Bld and to re]ect any or all of the

Bids:

The Procuring Entity reserves the right to accept or reject any Bid, and to annul

the bidding process and reject all bids at any time prior to Contract award,
without assigning any reasons therefore and without thereby incurring any
liabih‘ty to the Bidders.

L

Slgmng of Concessmn Agreement

19.1  In the written 1nt1mat10n _of acceptance of its Bid sent to the successful
Bidder, it shall also be asked-to .execute an Agreement in the format
given in the Bidding Document on é{‘non-j-udicial stamp of requisite value
at his cost and deposit the amount of -Performanee Security or a
“Performance Security Declaration, as applicable, within a period of
fifteen days from the date on which the LOA is dispatched to the Bidder.

Until a formal contract is executed, LOA shall onstitute a binding
Contract ) : w _




20

- 19.2  If the Bidder, whose" Bid has been ‘accepted, fails to sign a written -

Concession Agreement or fails to. furnish the required Performance -
~Security or Performance Security Declaration, -as the case may be, within
the specified time perlod the Procurmg Entity shall take action against
" the successful Bidder as per the provisions of the. Rules. ‘The Procurmg -
- Entity may, in such case, cancel the procurement process or if it deems. =~ .
fit, offer for acceptance on the rates of lowest Bidder to the next lowest DR
' responsive Bldder ' ’ V

: “19‘;3 The Bid Securlty, if any, of the Bldders whose Bids. could not be accepted L

shall be refunded soon after the contract with the successful Bldder is
: 51gned and hlS Performance Securlty is obtamed ‘

: Performance Securlty (PS)

20 1 The successful . B1dders shall have to depos1t Performance Securlty in ', |
' orlgmal form amountlng to Rs 65000/ (5% ofthe Bid amount) |

202 j,'The amount of Performance Securlty shall be dep031ted w1th f1fteen (15) o

~ ”.days of issuance of Letter of Acceptance/ award of Contract. Amount of. -
- Bid Security can be ad]usted into the Performance Security. Performance
Secur1ty shall be five percent (5%) of the total prOJect cost per Umt -

203 " The currency of Performance Securlty shall be Ind1an Natlonal Rupees Do

(INR).

- 2)0.4 Performance Securlty shall he furnished in one of the follOwing formsﬁ_ -

204.1 Bank  Draft/Barker's - Cheque/Bank Guarantee' of  a
_ -Scheduled/ Nat1onallzed Bank in India drawn i in favor of Rajasthan State
' Health Soc1ety 1t shall be ver1f1ed from the issuing bank with the banks
S undertaklng of maklng ‘the payment to the Procurmg Entlty without
- the consent ofthe Bldder .

;_ ‘The valldlty of the Bank Guarantee shall be for six (6) months beyond; |
the stlpulated time of complet1on of the entire Concess1on Agreement.

The validity of the Bank Guarantee ‘would be: extended for the required
‘ perlod on request by the. Procurlng Entlty - -

20.4.2 Fixed Deposit Receipt (FDR) of’a Scheduled/Nationalized Bank drawn

~in the name of the Procuring Entity on account of Bldder and
dlscharged by the Bldder in advance. Th‘e;Pr/ocVﬁg Entity shall ensure

9/ ? : l"r.; W
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' before accepting the Fixed Dep051t Receipt that the Bidder furnishes an
!_-undertaking from the bank to make payment/ premature payment of
* the Fixed Dep051t Receipt on demand of the Procuring Entity without
requirement of consent' of the Bidder concerned. In the event of
forfeiture of the Performance Security, the Fixed Deposit shall be

' forfeited along with interest earned on such Fixed Deposit.

. 205 Failure of the Asdccessful Bidderi to submit the aboye-ment_ioned -

. Performance Security or sign the Contract within the specified time - -
B ‘perlod shall constitute suffic1ent grounds for -the annulment of -the
award and forfeiture of the Bid Securlty I that event the Procuring,
' ‘Entity may award the Contract to then next lowest evaluated Bidder at
~ the rate so ‘the lowest bidder whose offer is substantially respons1ve e
-and is determined by the. Procuring Entity to be qualified to perform '
: the Contract satlsfactorily

206 ] Forfe1ture of Performance Secur1ty The amount of Performance Security h

- infull or part may be forfeited in the following cases. x
e 20 6. 1 when the Bidder does not execute the Contract in accordance -
. with Clause' Slgnmg of Concession Agreement within the

. spec1f1ed time period; after issue of LoA; or. ‘

L 20.6.2 when the Bidder fails to commence the Services as per LoA/\ :
' ~ Concession: Agreement within the time spec1f1ed or ’
2063 ‘when Bidder fails to commence. or. complete the serv1ces
ARSI ~satisfactor11y within the time. spec1f1ed or f \

o - 20_,..'6:4’ when any. terms’ and conditions of the Concessmn Agreement is
: ""fbreached or e s et T
L 02‘_0.6.5 if the Bidder breaches any prov151on of the Code of Integrity L
- (,prescribed for Bidders in the RTPP Act/Rules,

. 20.7 Notice of reasonable time' w1ll be given' in ‘case: of forfelture of .

g "Performance Security The dec1smn of the Procurmg Entity i in this regard

_ . shl be final

- Reservation of nghts

i To take care of unexpected c1rcumstance5x Procurmg Ent1ty reserves the rights
for the followmg o :

21.’1 Extend the closmg date for submisswn of the Bld proposals j

‘:21;2 " Amend the blddlng requirements at any time prior to the- closmg date,

. with. the amendment being notified to prospectlve idders and on the
o respectlve web51tes as mentioned-in NIB -~/ - R

e
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21.5

21.6

21.7

whether before or a:fféf the receipt of Bid proposals.

Seek the advice of external consultants to assist Procuring Entity.in the
evaluation or review of proposals.

Make enquiries of any person, company or organization to ascertain
information regarding the Bidder and its proposal.

Reproduce for the purposes of the procedure the whole or any portion of
the proposal despite any Copyright or other Intellectual Property Right
that may subsist in the proposal.

Code of Integrity:

22.1

Any persoh participating in the procurement process shall-
22.1.1 not offer any bribe, reward or gift or any material benefit either
" directly or indirectly -in exchange for an unfair advantage in
procurement process or to,,otherwise influence the pfocurement
process;

22.1.2 not misrepresent or omit that mlsleads or attempts to mlslead so
as to obtain a financial or other benefit or avoid an obligation;

22.1.3 not indulge in any collusion, bid rigging or anti-competitive
behaviour to impair the transparency, fairness and progress of
the procurement process; ‘

22.1.4 not misuse any information shared between the Procuring Entity

and the Bidders with an intent to gain unfair advantage in the
procurement process;

22.1.5 not indulge in any coercion including impairing or harming or
threatening to do the same, directly or indirectly, to any party or
to its property to influence the procurement process;

22.1.6 notobstruct any investigation or audit of a procurement process;

22 1.7 disclose conflict of interest, if any; and 7

22.1.8 Disclose any previous transgressions with any Entity in India or
any other country during the last three (3) years or any
debarment by any other Procuring Entity.

Grievance handling during procurement process

Grievance handling during procurement process- Any grievance of a
Bidder pertaining to the procurement process shall be by way of filing an
appeal to the First or Second Appellate Aufhority, as the case may be, as
specified in the RFP Bid Document in Annexure-XVi -

Grievarice handling during implementation process

Any interpretation/related to the implementation of terms of RFP dispute
shall be decided/tyy Project Director, Maternal HeaWparty not

@@)w‘”" %@/ W




satisfied. with the dec151on of. PD MH may approach within 30 days,
Director-RCH. Dec131or1 of Director RCH shall be final.

24 quuldated damages In case of extension in the dellvery period with llqu1dated

damages the recovery shall be-made on the’ basis of following percentages of -
value of Stores with the tender has failed to supply :-

(a) delay up to one fourth period of the prescribed delivery period 2%:%

(b) delay exceeding one fourth but not exce‘eding'half of the prescribed
period 5% ' o

" (c) delay exceedmg half but not exceeding three fourth of 7%%

(d) The prescrlbed period. Delay exceedmg three fourth of the prescrlbed
period 10%

(1) Fraction of a day in reckoning perlod ofdelay in supphes shall be eliminated
if it is less than half a day. ,

(2) The maximum amount ofllquldated damages shall be 10%

(3)If the supplier requires an extension of time in completion of contractual
supply on account of occurrence of any hindrance, he shall apply in writing to
the-authority, which has placed the supply order, for the same immediately
‘on occurrence of the hindrance but not after the stlpulated date of
completion of supply. g

(4) Delivery period may be extended with or w1thout liquidated damages if the
. delay in the supply of goods is on account ofhmdrances beyond the control of
the tenderer :

25 FALL CLAUSE_:- Price fall clause is a price safety mechanism in rate contracts

“and it privides that if the rate contract holder quotes / reduces its price to render
similar goods, works or services at a price lower than the rate contract price to '_
anyone in the State at any time during the currency of the rate contract, the rate

~ contract price shall be automatically reduced with effect from the date of
reducing .or quoting lower price; for all delivery of the subject matter of

.procdrement under that rate contract and the rate contract shall be amended

- accordingly. The firms holding parallel rate contracts shall also be given
opportunity to reduce their price by notifying them the reduced price giving
them fifteen days time to intimate their acceptance to the revised price, Similarly,
if a parallel rate contract holding firm reduces-its price during currency of the
rate contract, its reduced price shall be conveyed to otherparallel rate contract

* holding firms and the original rate contract holding firm for corresponding
reduction in their prices. If any rate contract holding firm does not agree to the

reduced price, further transaction with it, shall anted
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SECTION - IV
GENERAL TERMS AND CONDITIONS

provided by NHM,
The products asked for should be of very high standard and of reputed

“~company with authorized service provider in Kota & Udaipur. Mutual

trust and nature of services provided should motivate the service
provider to give more than what is asked for in the agreement

. All the rates will be F.0.R, Kota & Udaipur.

The Company shall be liable to indemnify the NHM in all respects and -
meet and pay off the litigation expenses and all the liabilities including
damages, sums etc. arising out of and as a -consequence of the
negligence, deficiencies, mistakes, lapses, delays etc. in the execution

. of the various jobs and the services provided.

The company should ensure quick back up response in case of
equipment failure which should be replaced if needed w1th1n 24 hours
of the dlstress call

ian rules. However, the runnmg bills for the jobs
completed can be submitted by the company and will be cleared for
payment within reasonable period. .

Send a copy of the profile of the company along with the costumers

_ satisfaction report.
Attach detail of the product with model number Each. product will

have at least one year warranty even if not asked for within Rajasthan.

All the products must reach the SNCs within 15 days of the date of the

purchase of order.

The NHM Rajasthan has right to levy penalty for delay in serv1ce/supply
TheBidders will submit 5% guarantee money of the complete solution.

3 Year on-site maintenance of equipment/solution provided by Bidders.
The Bidders will provide training for the equipment and the software
supplied and involved the PU official whlle ‘implementation of the

-solution.




“, Bidding Data Sheet

Instructions to Bidders Clause Reference

A. General

The Procurmg Entity is Department of Medical, Health & Famlly Welfare
Government of Rajasthan, under the umbrella of National Health Mission*

Tie name and 1dent1nm uon number of the Contract is: "Virtual Classroom
Solution®

[file NO.Jouweewe Consultancy dated -
| Estimated Project Cost:-Rs. _____ /-
(Rs.. ___only) '

The Intended (.omplttlon Date is - The period of Contract shall be for
() years »

| The torrower is Govt. 5f Rajasthan

| Turnover of related Gperationis/ Services of a similar nature for the bidder
should have minimum gross average annual turnover of Rupees Twenty
five Lakh (Rs.25.00 Lakh) during the last three (3) Financial Years (FY)
taken together (2015- 16 to 2017- -18).

The experience in Services of a similar nature required to be demonstrated
by the Bidder during the last three (3) years should include a minimum that
he has executed the followmg

=

Demonstrated 'f‘;' perience in similar classroom educational software ‘

¢ The bidder has SLL\.CQSQ{ iy comn Dleted at 1east one co "‘"l xct with the
amount of [e] crores of the related operations/- Services of a similar
nature during any one of the 1ast last three {3) years.

&©

The bidder should have experience espeaally in longtICS &
equlpment management

s Qualified and tralned staff having experlence especially in equlpment
mamtenance and management.




The essential equlpment to be made avallable for the Contract by the|

isuccessful Bidder shall bc - ‘ ;

Tools for repair, te st"g,, simulators, calibrators, machinery for"Virtual

Classroom Solution” and.mobile inaintenance van, office stationeries etc.

B Preparation of Bids

Language of the bid: Engjli.sh

The additional materials required to be completed and submitted are -

o Past performance étatement of the Bidder

»  Clients certificate in support of the satisfactory past performance of
the Bidder. ; \

The period of Bid vqndw shall be 90 days from the date of technical bid
opening.

Bid shall include a Bid :Security in original form and in the form of Bank
Demand Draft/ Banker’s Cheque/ Bank Guarantee of a Scheduled
/Nationalized Bank of India.

The amount of Bid Security shall be in Indian National Rupees (INR)

C. Submission of Bid

The deadline for subn‘-.;i_;:sion of bids shall be-

UPLEG wnrvimmmneens | U7 10} 1 QO
D. Bid Opening and Evaluation
Both Technical Bid and Financial Bid shall be openedon at PMRoom

No. ........ floor, Directorate of Medical & Health Services Rajasthan Jaipur

~E. Award of Contract

i -

'Perf’ormance Security shall submitted within fifteen (15) days after receipt of

|Indian National Rupees (INR).

the Letter of Acceptance.

The amount of Performance Security shall be five percent (5%) of the annual
project cost/total project cost.The currency of Performance Security shall be

7
) g "




Annexure-i - Minimum Eligibility Response Template

Sr. Description Complied Proof attached

No. | - . With
| Statements
The bidder should be company registered
1 under _ Self-attested photo copy of
Companies Act. ‘ Registration Certificate
2 The bidder should be in existence at least for5 - : Self-attested photo  copy of
years as ol 1st September 2017 in business of Certificate for commencement

core e R ~ of business.

Computer hardware/software sales and services.

3 : Self-attested copies of the
audited

balance sheet and profit & loss

statement for the last 3

' i . completed
The bidder should have a turnover of Rs. 25 Lakh _
rmore from computer hardware/software sale ~ ‘financial years with adequate
andservices business during each of last three section
completed financial years. i.e. FY'2015-16 to
2017-18 : duly marked and tagged

2015-16 2016-17 2017-18
Turnover declaration in INR

, X Self attested copies of the
4 The bidder should be earniiig.2 Net Profitor - audited

having Positive Net worth in each of the last
three , balance sheet and profit & loss

statement for the last 3
completed financial years. i.e. financial years

with adequate section duly

financial years. i.e. FY 2015-16 2016-17,2017-18 ;/)/narked and tagged
| : ¢/ 48




Net profit/positive net worth declaration in INR

The bidder has never have !'*een hlacklisted/

barred/ disqualified by any regulator/ statutory _

body

or any PSU or any Company

The Bidder should facilitate support at the
Rajasthan

X vi

The bidder should have directauthorization from
the OEM for.selling and supporting the hardware
and software offered under this project.

The Bidder should have supplied installed
and

commissioned Virtual ClakSzl"om buh!rlon
(S/w, H/w,

Peripherals) of the kind as mentioned in this RFP
and has’

provided after sales service satisfactorily and
is in

operation for at least 2 years on the date of this
RFP. V

The bidder must have curr ern valid Sales

Tax/VAT/GST /Serv1te Tax !’ﬁ‘z«fbtl‘d“"
Certificate and '

PAN

Authorised Signatory

9

2015-16  2016-17 2017-18

Self-Certification/declaration -
Annexure -V

should provide -
Bidder details of

suppdrt facilities available in
Rajasthan

As Per Annéxure--lll

Proof should be submitted.

Docuimentary Proof as

installation/acceptance
certification

Phecto copy of relevant

docurent

| 1




Name
Designation
Place

Date




Annexure-II * Biddéi's Letterfor EMD

‘ '.T“o

* Subject: Virtual Classroom Solution (Ref No.)

. 1,
4

We have enclosed an EMD in the farm of a Demand Draft No./Pay

Order - _ o . in favours of
: payéblé at issued by the branch ' ofthe Bank, for the sum of
R, (Rupées . | Only) 'as specified in terms-and

- conditions of this tender. EMD Valid up-to

~T}ian}fi?ng you,

Yours faithfully,
A‘uth'orised Signatory

Narﬁe ‘
DeSignation ¥
Pléce

Daté

- Organization Seal
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Annexure-ii ‘Marittiaiturar’s Authorization Form

TO

Dear Sir,

Sub]'eet: Virtual Classroom Solutien (Ref No.)

We ernep e S e WHO are established and reputable
MARGEACTUIETS OF  covovere et eeesse s s et e reeeeeseee s ese e eene - having factories at
R ettt et ee s ree . Do hereby authorize
' ‘ M/s.

........... o . (Name and Address of
- - Supplier/Channel

: Partner/System Integrator) to bld negotmte and conclude the contract with
..... ceen@gAINSE T RFP N0 i sesssneenn fOF - the  above  goods
manufacturr*d by us.

We h areby extend our full warramhr s per requirement, scope of work, General Terms
& Conditions of RFP for the goods offered for supply against this invitation for bid by
the above firm.

We hereby further confirm that the solution quoted by our partner/agency mclude 3
(Three) years warranty. We also confirm that all the Part Codes (product and warranty)
‘quoted by our partner are OK and the solution quoted by our partner will work as per
requirements specified by .; . o '

Yours faithfully

(Name)For anc on behalf ofM/s :

Signature of Witness- - | - Signature of
Manufacturer
- Dated:

Place: »

. Sd/:Seal "




Annexure-{vV = . » Deci‘ﬁi’ﬁtiwn regarding Clean Track by Bidder

Sir,

Subject: Virtual Classroom Solution (Ref No )

[ have carefully gone through the Terms and Conditions contained in the above referred
RFP.

I hereby declare that my compasyv is not currently debarred/black listed by any
--Goverament/ Semi Government organizations/Institutions in India or zbrecad. [ further
cerfity that | am competent officer i imy company to maxe this declaration.

Yours faithfully,

Authorised Signatory

S

Name
Designation
Place

Date

Organisation Seal
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Annexure-V- . Declaration for Acceptance of RFP Terms and

- Londitions

To,

Subiect: Virtual Classroom Soluticu (Ref No.)

I have.carefully gone through’ the Terms & Conditions contained in the RFP document
for Selection of bidder for Virtual Classroom Solution.

I declare that all the provisions/terms & conditions of this RFP/Tender Document are
acceptable to my company. [ furthec certify that [ am an authorized signatory of my
campany and am, therefore, competant to make this declaration.

Yours faithfully,

- Authorised Signatory

Name

Designation
Place
Date

Organisaticn Seal
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Annexure-VI D

To,

Sir,

Subject: Virtual Classroom Solution (Ref No.)

I have carefully gone through thev Scope of Work contained in the RFP document for
Selection of bidder for Virtual Classroom Solution. :

I declare that all the provisions/Scope of the work of this RFP / Tender Document are
_acceptable to my company. | further certify that | am an authorized signatory of my
company and [ am, therefore, competent to maie this declaration.

Yeurs faithfully,
Authorised Signe;tory

Name

Designation
Place
Date '

Organisation Seal
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Annéxure ~VII -

Bidder's,lnfdrmation '

v ‘Sr.
No

Description

Details

s

Name

Pddresé

Telephone No. (with STD Code)

Website

Name and designation of the authorized person

- Contact_Details of the authorized
. person(Phone/Email)

|Constitution (Public Ltd/ Pvt. Ltd)

IDetails of Incorporation / Registration of the
-ICompany. ' , e

- [Relevant Certificate to be submitted

Line of business

10

Whether manufacturer or authorized dealer

[Year of commencement of Business

12

Valid Sales Tax Registration No.

EE

Valid Sevice T




14 Permahent Account Number (PAN)

| Name, Designation and contact details of the person
15 o : : '

whom all references shall be made regarding this
tender L

16 |Brief Description of after sales sarvice facilities

. available with the bidder

Financial Details :-not of

group, - - o - as per auditgd‘Baiance Sheets in Rubees (in Cr).

17 |Year 'V 2015-16 - . 12016-17

2017-18

.18 |Net worti

.;
R
o

19 |Turnover

20 |Profit After Tax

Authorised Signatory

Name

| Designation
Place

Date

Organisation Seal ‘ R




Annexure-VIII - ~ UnderiiXing of Authentlaty for Items Supplied

o,

Silj,
Subject: Virtual Classroom Solution (Ref No.)

With reference to the RFP for Virtual Classroom Solution (Ref No.) being quoted to you -
vide our quotation No.: dated , we hereby undertake that
the components / parts / assembly / software used in the Computer/Peripherals under
the above like Camera, Display Scrzsn etc., shall be original new components / parts /
assembly / software only, from respective OEMs of the products and that no
refirbished / duplicate / second hand components parts / assembly / software are

being used or shall be used. '

We also undértake that in respect of licensed operating system if asked for by you in the
purchase order, the same shall be supplied along with the authorised license certificate
(e.g. product keys on certification of authenticity in case of Microsoft Windows
operating system) and also that it shall be sourced from the authorised source (e.g.
authorised Mircorsoft channel in case of Microsoft operating system).

Should you require, we hereby undertake to produce the certificate from our OEM
supplier in ‘upport of above under:aking at the time of delivery/installation. It will be
our responsibility ‘to produce such letiers from our OEM supplier’s at the time of
delivery or within a reasonable time; , '

In case of default / we are unable to comply with above at the time of delivery or during
installation for the IT hardware / software already billed, we agree to take back the
Hardware/ Peripherals / Desktops -without demur, if already supplied and return the
money if any paid to us by you in this regard.

1/ We ceeenneneoalso take full responsibility of both as per the content

even if there ig any defect by our authorised service centre / reseller / Sl etc.

Authorised Signatory

Name
Designation
Place

Date

Organisation Seal W
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. Format Power of Attorn

(On Stamp paper of relevant value)

Know all men by the present, we . (name of the company
and address of the registered office) do hereby appoint and authorize Mr '

(full name and residential address) who is presently employed with us
- holding the position of as our attorney, to do in our name and on
our behalf, deed and things necessary in connection with or incidental to our proposal
for “ __"in response to the RFP No. by , including
signing and submission of all the decuments and providing information/responses to
in all the matter in connection with-our bid.

We hereby agree to ratify all deeds and things lawfully done by our said attorney
pursuant to this Power of Attorney and that all deeds and things done by our aforesaid
attorney shall always be deemed to have been done by us.

Dated this day of 201,

For

SIS

X (Signétﬁre)

(Name Designation and Addljnesvs)
Accepted

Signature)

(Name Designation)

Date:

Business Adcress / - - /



Annexure-X Functional & Technical Compliance Template

Description

Compliance

(Yes/ No)

Remark

The VC software/solution should be .

gCI'C(“"

1 | downloadable/
instaliable on PC/Laptop/Smart dev1ce etc from
the
A 1tcm<‘t/ central server and aiso awllabx eor:aCD/
USE.
The VC software/ solution should be based on
2 |learning
through two way interactive session audio+video
facility.
The V{ solution should not reguire proprietsry
3 rhardware a :
- /client end, it ShOUld support standard
webcam a
echo cancelling mic/speaker.
4 | The VC software/ solution should be able to

1tent/Video on full

transmit/receive/display the «

| both in Standard Definition (SD) and High

Definition

(HD) (HD quality 720p/1080P 30fps/60fps)

‘‘‘‘‘




Sy

S -

| The VC software/ solution should be able to

display/share/

-exchnage the presentation, excel,

desktop,doc,pdf in real time for every connected

participant(based on privilege} simultaneously
with '

.......

‘ f,_audlo/wdeo on PC/Laptop/omart device etc.

Each session must be recordable in real tlmL [

valid SLA

6 |based on .
prIVIIege) the recording must include audlo/VIdeo
‘and - _ ‘
' data /content,
The VC software/ solution should provide Private
7 {Chat :
- | and Public Chét'fe_ature.(»basedon'p’ri\}ilege) .
8 | The VC software/ solution should have Inbuilt
- | Whiteboard
— +The VE software/ solution sharid be ¢ comipatibie
9 | with ‘ :
- external White boards/input devices. |
VC software/ solution should provide for.
10 |interactive Self - v _
téstlink. .
__11 Vendor should have its own tierIll Data Centre for Certificate
hosting VC infrastructure. In case hosting is done atl to be attached
third-party site, primary Vendor should have indicating

W locaW
(p—" &




for more than three years frot: the date of RFP,

DC/DR

should be in India.

of DC and DR.

12

' The mobile application should
available/downloadable

free of charge from internet/appstore

13

The VC software/ solution should provide admin
login of :

the web interface used for managing the VC

| session,

rights allocation etc.

14

The VC software/ solution should provide real-
time

monitoring feature in admin iogin

15

The VC software/ solution should have feature to
mute

camerd, speaker and mic of the participant. (by

administrator/trainer)

16

The VC software/ solution sheuld have reporting
featurs -

for generated various MIS as”péi" the industry

standard(e.g. Total participénts, Active
participants, In-

active participants, completed/ non completed
session

etc.)

17

The VC software/ solution offered should be
secured

_connection established between participant and
host

should be end-to-end encrypted with mihimy




128 SSL.
The vendor should provide the proaf of ‘ , | Copy of
18 | accreditation to . Certificate
Quality Management Systems like 1SO 9001:2008. to be attached
The vendor should possess [SO-27001 Copy of
19 | Certification.(for Certificate
Information Security Management System) ' to be attached
Note:

1. Failure to meet any of the above mandatory requirements will dis‘qualify the
bidder and result in eliminaticon from further process.

2. Bidder should provide suppbrting document for each of the complied line item.

Is
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.. Annexure-XI -

: Funétidiial &‘Te“él{nical"»Cdinpliance Template

2. |Sr| 7 - - Description ..

Value*

A Remark

S Z‘ i‘ﬂlatency between transmltter dnd 1ue1ver
A A & -(51gnal '

; transport excluded in mllhseconds)

Seif-

certlﬂcatlon

- to be prov1ded

o Mlmmum bandw1dth needed for VC Lo work for
R A ‘,Audlo o »

‘ + Vldco + data in kbps (a smgle sc_ssmn at
‘part1c1pants .

Self- |

* | certification: -

oTConcuTTe

Cusers supported-ina

Self-.
certlflcatlon

‘ to be prowded?

Self- -
- certification

tJ ’b’e"provided‘ :

i ‘{.‘521 Number of Operatlng System supported (for '

"_Desl\/Laptop) byt e V( softwarc/ solutlon

Self ‘ .
certlflcatlon

torbe pxjcr)y_lded-

6 | Smart

deV1LL/M0b11e/Tab1et) by the
solutlon ’

Numbcr of Operatmg Systerﬂ upporteu (for

,‘-_soft‘\‘/‘x.'frare/ '15 ,

Self
. beertification. -

| to be.}p'ro'vided "
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Annexure-XiI .

- NON DISCLOSURE AGREEMENT
(To be taken on Rupees 100 Non Judicial Stamp Paper)

Ihls Agreement made on this ------- day of =--n-=se--osa- ; 201 (“Effective Date”} between--
--------------------- , a company registered under theCompanies Act 1913, having its
office at v.ovcvmevevrrnenn: hereinafter referred to as the “Institute” or “Indemnity Holder”

(which expression shall unless it be repugnant to the context or meaning thereof shall

mean and include its successors and assigns) of the one part. AND

XXXXXXX  LIMITED a company r=gistered in [ndia and having its registered office
. (Mereinafter referred to as “XXXXXXX", which expression shall mean and 1r‘uuf‘e unless
rapuginant Lo the context, its successors a ind “”rmmtrl assigns).

The term “Disclosing Party” refers to the party disclosing the confidential information to
the other party to this Agreement and the term “Receiving Party” means the party to
this Agreement which is rccelvmg the confidential information from the Disclosing
Party.

The NHM and X¥XXXXX shall herﬂma,fer be jointly referred to as the “Parties” and
individually &S a “Party”. r .

NOW THEREFORE

In consideration of the mutual protection of information herein by the parties hereto
“and such additional promises and understandings as are heremafter set forth, the
_parties agree as follows:

Article 1: Purpose

- The purpose of this’ Agreement is to maintain in confidentiality of the various
Confidential Information, which is provided or exchanged between XXXXXXX to perform
the respective promises in furtherance of this Agreement (hereinafter called “Purpose”)

set forth in below:
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Article 2: SEFINITION

For purposes of this Agreement, "Confidential Information" means the terms and
‘conditions, and with respect to either party, any and all information written,
- representational, electronic, verbal or other form relating directly or indirectly to the
Purpose (including, but not limited to, information identified as confidential or
pertaining to, pricing, marketing plans or strategy, volumes, services rendered,
customers and suppliers lists, financial or technical or service matters or data,
employee/agent/ consultant/officer/director related personal or sensitive data and any
information which might reasonzbiy be presumed to be proprietary or confidential in
nature) excluding any such information which (i) . known to the public {through no act
or omission of the Receiving Party in violation of this Agreement); (ii) is lawfully
acquired by the Receiving Party from an independent source having no obligation to
maintain the confidentiality of such information; (iii) was known to the Receiving Party
prior to its disclosure under this Agreement; (iv) was or is independently developed by
the Receiving Party without breach. of this Agreement; or (v} is required to be disclosed
by governmental or judicial order, in Wwhich case Receiving Party shall give the
Disclosing Party prompt written notice, where possible, and use reasonable efforts to
ensure that such disclosure is accorded confidential treatment and also to enable the
Dlsclosmg Party to seck a protectwe order or other approprlate remedy at Disclosing .
P irty ssolec osts

fonfidential Information disclosed:ivally shall only be considered Confidentis=!
Information if: (i) identified as confidential, proprietary or the like at the time of
disclosure, and (ii) confirmed in writing within Seven (7) days of disclosure.

Article 3: NO LICENSES

This Agreement does not obligate either party to disclose any particular proprietary
information; to, purchase, sell, lice::. transfer, or otherwise dispose of any technology,
services, or aroducts; or to entér into any other form of business, contract or
arravigement: Furthermore, nothi nteined hereunder shall be construed s creating,
conveying, transferring, granting or conferrmg by one party on the other party any
rights, license or authority in or to the Confidential Information disclosed under this
Agreement. ‘

o

66




Article 4: DISCLOSURE

Receiving Party agrees and undertakes that it shall not, without first obtaining the
written consent of the Disclosing Party, disclose or make available to any person,
reproduce or transmit in any manner, or use (directly or indirectly) for its own benefit
or the benefit of others, any Confidential Information save and except both parties may
disclose any Confidential Information to their Affiliates, directors, officers, employees or
advisors of their own or of Affiliates on a "need to know" basis to enable them to
evaluate such .Confidential Information in connection with the negotiation of the
possible business relationship; provided that such persons have been informed of, and
agree to be hourd by obligations which - are at least as strict as the recipient’s
obligations hereunder. For the purvose of this Agreement, Affiliates shall mean, with
respect to any party, any other peion directly or indirectly Controlling, Coitrolled by,
or under direct or indirect common Control with, such party. "Control", "Controlled" or
"Controlling” shall mean, with respect to-any person, any circumstance in which such
person is controlled by another person by virtue of the latter person controlling the
composition of the Board of Directors or owning the largest or controlling percentage of
the voting securities of such person or by way of contractual relationship or otherwise.

The Receiving Party shall use the same degree of care and protection to protect the
Confidential Information received by it from the Disclosing Party as it uses to protect its
own Confidential Information of 4, {¥ke nature, and in no event such degree of care and
protection shall be of less than a reasonable degree oi care.

The Disclosing Party shall not be in any way responsible for any decisions or
commitments made by Receiving Party in relying on the Disclosing Party's Confidential
Information.

Article 5: RETURN OR DESTRUCTION OF CONFIDENTIAL INFORMATION: -

The parties agree that upon termination/expiry of this Agreement or at any time during
its currency, at the request of the Lisclesing Party, the Receiving Party shall promptly
deliver to the Disclosing Party thg*€oniidential Information and copiés thereof in its
possession or under its direct of “indirect control, and shall destroy all memoranda,
notes and other writings prepared by the Receiving Party or its Affiliates or directors,
officers, employees or advisors based on the Confidential Information and promptly
certify such destruction. : ‘

Article 6: INDEPENDENT DEVELOPMENT AND RESIDUALS

Both parties acknowledge that the Confidential Information coming to the knowledge of
the other may relate to and/or have implications regarding the future strategies, plans,
business activities, methods, processes and or information of the parties, which afford
them certain comipetitive and < -ategic advantage. Accordingly, nothing in this
Aureement will prohibit the Recea - Purty from developing or having develcped for it

products, concepts, systems or techniquzs that are similar to or compete with the

products, concepts, systems or tecWontemplated byﬂ:ﬂe/wgy/in the
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Confidential Information providé‘d;’that the Receiving Party does not violate any of its
obligations under this Agreement in connection with such development.

Article 7: NON-WAIVER

No failure or delay by either party in exercising or enforcing any right, remedy or power
hereunder shall operate as a waiver thereof, nor shall any single or partial exercise or
enforcement of any right, remedyv or power preclude any further exercise or
enforcement thereof or the exercise of enforcement of any other right, remedy or
power.

Article 8: JURISDICTION

If any dispute arises between the parties hereto during the subsistence or thereafter, in
connection with or arising out of this Agreement, the dispute shall be referred to
arbitration under the Indian Arbitration and Conciliation Act, 1996 by a sole arbitrator
appointed by the Director-RCH. Arbitration shall be held in Jaipur, India. The
proceedings of arbitration shall be in the E nghsh language. The arbitrator’s award shall
be final and binding on the parties.

Article 9: GOVERMING LAW

This Agreement shall be governed exclusively by the lavs of Indja and juris#:.tion shall
be vested exclusively in the courts at Jaipur in India.

“Article 10: NON-ASSIGNMENT

This Agreement shall not be amended, modified, assigned or transferred by either party
without the prior written consent of the other party.

Article 11: TERM

This Agreement shall remain vali -e-=- - - - - - - - - - - until the tzrmination or

expiry of this Agreement. The obli ; of sach Party hereunder will continue and be
binding irrespective of whether the termination / expiry of the Agreement for a period
of three years after the termination / expiry of this Agreement.

Article 12: INTELLECTUAL PROPERTY RIGHTS

- Neither Party will use or permit the use of the other Party’s names, logos, trademarks or
other identifying data, or otherwise discuss or make reference to such other Party or
infringe Patent, Copyrights, in any notices to third Parties, any promotional or
marketing material or in any press release or other public announcement or
advertisement, however characts+ized,” without such other Party’s p‘xiibz:'i‘written
censent.




Article 13: GENERAL

Nothing in this Agreement is intended to confer any rights/remedies under or by reason
of this

Agreement on any third party.

©EE RS

This Agreement and the confidentiality obligations of the Parties under this Agreement
supersedes all prior discussions and writings with respect to the Confidential
Information and constitutes the entire Agreement between the parties with respect to
the subject matter hereof. If any term or provision of this Agreement is determined to
be illegal, unenforceable, or invalid in whole or in part for any reason, such illegal,
unenforceable, or invalid provisions or part(s) thereof shall be stricken from this
Agreement.

Any breach-of any provision of thiz Agreement by & party hereto shall not affect the
s*her narty’s nondisclosure and non-use obligations under this Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement by their
duly authorized representatives as of the Effective Date written above.

<Biddar/compasy>
. b3

By By
Name: _ Name:
Title: o Title:
Dafe: Date:

69




E-PROCUREMENT
VIRTUAL CLASSROOM SETUP AT STATE NODAL CENTER AT KOTA &

UDAIPUR

Below given cost ‘will include Supply, Installation, Commissioning, Management and
Roomat State Nodal Center at Kota & Udaipur for the

~ ‘Maintenance (Setup) of Virtual Clas
project period.

STATL. NODAL CENTER AT KOTA &

UDAIPUR RS, ~ceemmemmmeemenn
(Rupees --------ecmmmmmmc e
only)

Note: ** The rates quoted shall be inclusive of GST and all other charges'etc.

Flace:

) Date:

Signature of the authorized signatory

Name, Designation and official
seal



TECHNICAL BID &1

BMiSSION FORM/EXPERIENCE
CERTIFICATE/AFFILIATION CERTIFICATE
{To be filled by the Bidder}

i Addressed to: _
a. | Name of the procuringMission Director;
: Entity Natxonal H ealth MISSIOI’I
b. | Address. , As rr;entioned-.;n_ Ref.... i
c. |Telephone " |As mentioned in Ref..... _ '
d. | Telephone/Fax © |As mentioned in Ref.....
O e. |e-Mail IAs mentioned in _ (clearly mention the
' NIB no. in the subject of the mail)

i. Reference Mo e

. Dated

iil. Other related details: - (in case of Joint Venture, the details of each Partner.of the
‘ Joint venture have to be separvtﬂly provided to RSHS)

tes i

“Name of Tenderer

2. Name & Designation of
Authorized Signatory

3. Regis%red Office Address

Telephone Nos. / Mobile

frax:

¢ Bail

Website:

4. Rajasthan Centre Address
(if Any)

Phone No.:

Contact Person:

5. Jaipur Centre Address (if
Ary)

t Phone No.:




Contact Person:
6. Year of Establiéﬂr?lént
7. Nature of Legal Entity
8. | Previous Experience
9. ‘Any other details in
support of your offer

Annual Turnover during last three years (as stated in the eligibility criteria,
attach proof at page no’ ):in case of Joint Venture, the details of each
Partner of the Joint Venture have to be separately provided to RSHS)

Audited Accounts
Total Turnover submitted? (yes/
Financial year L (Rs. In crores) no) ’

2015-16

2016-17

2017-18
Minimum Gross
verage Turnover

Services performed as prime Service Provider on the provision of Services of a
similar nature and volume over the last there (3) years Also list details of work

“under way or committed, including expected completion date.:-

(Note: Submit Original Documents(s) to the Procurement Committee at the-

time of evaluation of technical bids) (in case of Joint Venture, the details of each
Partner of the Joint Venture have to be separately provided to RSHS)

S. | Proje | Name of | Type of Services provided and | Value of
No. | ct employer year of completion | Contract
Name | and contact
person
1

o o




1 |
! o
2
3
Vi. Qualifications and experience of key personnel proposed for administration and
execution of the Contract. Attach biographical data.
S.No | Position | Name Years of | Years of
Experience Experience in
proposed
pesition.
T R -
5 —
3
4

vil.  Name, address, and telephong, telex, and facsimile numbers of banks that may
providereferences if contacted by the Procuring Entity. ‘

vili.  Information regarding any litigation, current or within the last five years, in
which the Bidder is or has been involved.

S.N. | Other Case of Dispute Details of litigation/ | Amount
Party{ics) S award/ judgement involved/Disp
o uted
p
2




Ui

X, Evidence of access to financial resources to meet the qualification requirements:
cash in hand, lines of credit, etc. List below and attach copies of support
documents. We certify/confirm that we comply with eligibility requirements

X, The Cost of Tender amounting to Rs. 5000/- (Rupees Five Thousand Only) has
been deposited vide cash receipt / DD/ Banker's cheque no.

dated __in favour of the Rajasthan State Health Society, payable at
Jaipur. '

X', The nrecessing fees amounting to I\g 1,000/~ (Rupees One Thousand) has been
deposited vide DD/ Banker's cheque no. _dated in

favour of Managing Director, RISL, Jaipur payable at Jaipur.

xii.  I/We have applied for this tender and following documents are attached towards
the proof of Bid Security in favour of Rajasthan State Health Society, payable at
Jaipur. [/we also fulfil the eligibility criteria with respect to multiple Units as
mentioned in this tender document:

‘ “v,.DD/ Bankers K
Ers Chequ: 7 Bank
“f;an,., se.

xilii The rate for the [Unit maintenance] as prescribed has been mentioned
separately in the Financial Bid. '

xiv.  The amounts quoted are applicable up to 90 days from the date of opening of
Technical 1id of tender der:ment. This validity can be extended with mutual
ag\ € 1(/_1" L- T .

xv.  The Permanent Account Number (PAN)  issued by Income Tax Department
has been submitted.

xvi. [/ We agree to abide by all the terms and conditions mentioned in this form -
issued by the Procuring Entity and also the further conditions of the said notice
given in the attached sheets (all the pages of which have been signed by us in
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xvii.

xviii.

XX,

xxii.

xxiii.

xxiv.

XXV,

toleen of acceptance of the Tefmis mentioned therein along with stayp of the
firm). e

I/ We acknowledge that the Procuring Entity will be relying on the information
provided in the Bid and the documents accompanying the Bid for our selection,
and we certify that all information provided therein is true and correct; nothing
has been omitted which renders such information misleading; and all documents
accompanying the Bid are original or true copies of their respective originals.

I/ We shall make available to the Procuring Entity any additional information it
may find necessary or require to supplement or authenticate the Bid.

I/ We acknowledge the rigi{tssof the Procuring Entity to reject cur Bid without
assigning any reason or otherwise and hereby waive, to the fullest extent
permitted by applicable ]dW our right to challenge the same on any account
whatsoever.

I/ We certify that in the last three years, we/ any of the Joint Venture Partners
have neither failed to perform on any contract, as evidenced by imposition of a
penalty by an arbitral or judicial authority or a judicial pronouncement or
arbitration award, nor been expelledffrom any project or contract by any public
authority nor have had anw contract terminated by any public authority for
brzach on cur part. N

[/ We declare that:

A

(a) I/ We have examined and have no reservations to the RFP, including any
addendum issued by the Procuring Entity; and

(b) I/ We do not have any conflict of interest in accordance with the terms
and conditions of the RFP document.

[/ We understand that you may cancel the bidding process at any time and that
you are ncither bound to accept any Bid that you may receive nor to invite the
Bidders to i3id for the projé&e‘;, without incurring any liability to the Bidders, in
accordanee with the terms afﬁ:‘d’vconditir_;ns of the RFP document.

I/ We declare that we/ any Partners of the Joint Venture are not a Member of a/
any other joint Venture submitting a Bid for the project under the terms and
conditions of the RFP.

I/ We undertake that in case due to any change in facts or circumstances during
the bidding process, we are attracted by the provisions of disqualification in
terms of the guidelines referred to above, we shall intimate the Procuring Entity
of the same immediately.

[/ We hereby ir L,Vd('ﬂbl}’ watve any right or remedy which we may have at any
stage at law or howsoevésbtherwise arising to challenge or question any
decision taken by the Procuring Entity in connection with the selection of the
Bidder, or in connection with the bidding process itself, in respect of the project
and the terms and implementation thereof. |

A




Xxvi.

xxvil.

xxviil.

~ . nature if the project is no

XXiX.

XXX,

In the event of my/ our beirig declared as the selected Bidder, I/we agree to
enter into an Contract i "j“f)rdance with the draft that has been provided to
me/us prior to the Bid Submission Date. We agree not to seek any changes in the
aforesaid draft and agree t¢ ‘avolde by the same.

I/ We have studied all the bidding documents carefully and also surveyed the
site. We understand that except to the extent as expressly set forth in the
Contract, we shall have no claim, right or title arising out of any documents or
information provided to us by the Procuring Entity or in respect of any matter
arising out of o1 relating to the bidding process including the award of contract.

I/ We agree and understand that the Bid is subject to the provisions of the
bidding documents. In no case, [/we shall have any claim or right of whatsoever
awarded to me/us or our Bid is not opened or

rejecied.

The price has been quoted by me/us after taking into consideration all the terms
and conditions stated in the RFP, Contract, our own estimates of costs and after a
careful assessment of the site and all the conditions that may affect the total
estimated project cost and implementation of the project.

- 1/ We agree and undertake to abide by all the terms and conditions of the RFP

document,

In witness thereof, 1/we submit thi= Bid under and in accordance with the terms of the
RFP docusnent: e

MNate: The Ridderis required to

“Dute:

Name & Seal of the firm:

Authorized Signatory:

.f".qe supporting documents including the cértificate

of registration as per applicable ldWS in accordance with the terms and conditions. of the

RFP.
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To,

[Frocuring Entity),

~ ANNEXURE -XV
BIDDER SELF DECLARATION
{To be filled by the Bidder}

In response to the Ref. No. | dated for

- {Project Title}, as an Owner/Lead Partner of Joint Venture Partner /Director/Authorised

Signatory of - , 1/ We hereby declare that presently our

Firm/Company/Joint Venture at the time of bidding,: -

a)

b}

d)

g)

h)

possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity;
have fulfilled my/ our obligation to nay such of the taxes payable to the Union and the State

a

Government or any focal authority

s specified in the Bidding Document;

is having unblemished record armd 'is not declared ineligible- for corrupt & fraudulent
practices either indefinitely or for a particular period of time by any State/ Central
government/ PSU/ U'T;

does not have any previous transgressions with any entity in India or any other country
during the last three (3) years;

does not havé any debarment by any other procuring entity;

is not insolvent in receivership, bankrupt or being wound up, not have its affairs
administered by'a court or a jl.ldii‘l;‘\i officer, not have its business activities suspended and
is not the subject of fegal proceedia}j@ for any of the foregeing reasons;

does not have, and our directors and officers not have heen convicted of any criminal offence
related to their professional conduct or the making of false statements or
misrepresentations as to fheir qualifications to enter into a procurement contract within a
period of three {3) years preceding the commencement of the procurement process, or not
have been otherwise disqualified pursuant to debarment proceedings;

does not have a Conflict of Interest as mentioned in the biddihg document which materially
affects thb fair competition;

wili comply with the Code of Integ ws specified in the bidding document.

If this declaration is found to be incorrect then without prejudice to any other action

that may be taken as per the provisions of all applicable laws, my/ our security may be forfeited

in full and our bid, to the extent accepted, may be cancelled.

Thanking you,

Name of the Bidder / Lead Partner of Iint Venture: ..



Authorised SIZNAtOrY: ..o e

Seal of the Organization:

Date: )
Place:
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ANNEXURE- XVI o
GRIEVANCE HANDLING DURiNG PRGCUREMENT PROCESS
Grievance handling during procurement process- Any grievance of a Bidder

pertaining to the procurement process shall be by way of filing an appeal to the
First or Second Appellate Authority, as the case may be, as specified below:

Memorandum of Appeal and Procedure of Appeal

FORM No. 1 [See Rule 33]

Memorandum of Appeal under the Rajasthan Transparency in Public
o Procurement Act, 2012 {'RTFF &ct’)

Appeal NO oo Of e
Before the ........ e (First / Second Appellate Authority)
1. Particulars of appellant:

(1) Name of the appcllant:

- (i) Official address, if any:

(iil)Residential address:

O
Z. Wame and address of the respondéﬁ’f{s]:
(1
(i)
(iii)

3. Number and date of the order appealed against and name and designation of the officer /
authority who passcd the order (enclose copy), or a statement of a decision, action or
omission of the Procuring Entity in contravention to the provisions of the RTPP Act by
which the appelant is aggrieVed: v i

4, ¥ the Appellant proposes to be:representcd by a :¢presentative, the naiie and postal

address of the representative: i

5. Number of affidavits and documents enclosed with the appeal: ..o

6. Grounds of appeal
..................... (Supported by an affidavit)
Prayer: ... e er e e b

?lace ... e,

Date oo e

./Wp‘pellant's Signature




O

Procedure of Appcals

The designation and address of th# First Appellate Authority is: Secretary & Mission

Director, Naticnal Health Mission, Rajasthan

The designation and address of the Second Appellate Authority is: Additional Chief

Secretary, Directorate of Medical Health & Family Welfare, Govt. of Rajasthan

1)

2)

3)

4)

Filing an appeal-

If any Bidder or prospective hidder is aggrieved that any decision, action or
omission ¢f the Procuring Entity is in contravention to the provisions of the RTPP
Actor the RTPP Rules or the Gitlelines issued there under, he may file an appeal to
First Appellate Authority, as specified in Clause 36 of ITB within a period of ten (10)
days from the date of such decision or action, omission, as the case may be, clearly
giving the specific ground or grounds on which he fecls aggrieved:"

Provided that after the declaration of a Bidder as successful the appeal may be filed
only by a Bidder who has participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluates the Technical Bids before
the opening of the Financial Bidgg, an appeal related to the matter of Financial Bids
may be filed only by a Bidder viyase Technical Rid is found to be acceptable.

The officer to whom an appeal is filed under para (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty (30) days
from the date of the appeal.

If the. officer designated under para (1) fails to dispose of the appeal filed within the
period specified in para (2), or if the Bidder or prospective bidder or the Procuring
Entity is agorioved by the order passed by the First Appellate Authority, the Bidder
or prospective Bidder or the Procuring Entity, as the case may be, may file a second
arpeal to sccond Appellate Aathority in this behalf v ithin fifteen (15) days from the
expiry of the period specified in para (2) or of the date of receipt of the order passed

by the First Appellate Authority, as the case may be.

‘Appeal not to lie in certain cases- No appeal shall lie against any decision of the

Procuring Entity relating to the following matters, namely:-

a) determination of need of procurement;
b) provisicns limiting participacen of Bidders in the Bid process;
c). the decision of whether oraptsto enter into cegotiations;

&




6)

7)

" For and on behaif of >/\/
| l K

d) cancellation of a procurement process;
e) applicability of the provisiéns of confidentiality:

Form of Aunpeal- L '

‘a) An-appeal under para (L) or (3) above shall bo in the annexed Form along with

as many copies as there are respondents in the appeal.

b) Every appeai shall be accompanied by an order appealedlagainst, if any, affidavit
verifying the facts stated in the appeal and proof of payment of fee.
) Everyappeal may be presented to First Appellate Authorlty or Second Appellate

Author ny as the case may be, in person or through registered post or authorised
representative or registered post.

Fee for {iling apypeal-

oyt
15
3

aj Fee for fix‘%t’ appeal qhall‘ 52 Rupecs Two Yhousand Five Hundred only (INR -
2500/-) and for second appeal shall be Rupees Ten Thousand only (INR 10 00()/
)}, which shw.. be non-refundable.

b) The fee shall be paid in the form of Bank Demand Draft or Banker’s Cheque of a
Scheduled Eank in India payable in the name of Appellate Authority concerned
payable at Jaipur. ’

Procedure i've dispoesal of appeal-

a) The First Aunellate Authority or Second Appellate Authority, as the case may be,
upon filing ¢f appeal, shall issue notice accompanied by copy of appeal, affidavit
and documents, if any, to thé' respondents and {ix date of hearing.

b) On the date fixed for hearing, the First Appellate Authorlty or Second Appellate

Authority, as 1h~ case may be, shall,- k

(1) hearall ihe parties'to appeal present before him; and
(i) peruso ur inspect documents, relevant records or copies thereof relating to
the matter.
¢) After heuaring the parties, perusal or inspection of documents and relevant
records or copies therent relating to the matter, the App@llate Authority
in writing andl nrovide the copy of ovder to the

concorned shall pass an ougs
parties to apneal free of cost.

d) The order f:‘i‘SSCd under sub-clause (¢) above shall also be placed on the State
Public Procurement Portal, ’




Signature (with scai]
(Authorised Representative/Signatory)

Name of the Person e

Designation ...
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